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communication. Thus, this study not only provides an empirical overview of
the literature on inclusive democracy in Indonesia but also emphasizes the
importance of communication as a key instrument in strengthening
democratic legitimacy and representation in the digital era.
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INTRODUCTION

Since the 1998 reforms, Indonesia's democracy has undergone a complex transformation
process, including the challenge of making democracy not only a general election mechanism, but
also an inclusive democracy that guarantees the participation of all groups of society without
discrimination (Prapto Raharja & Friedrich-Ebert-Stiftung, 2020; Fatimah, 2023; Mahpudin, 2020;
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Nugroho, 2015). Inclusive democracy contains aspects of political representation, access to public
space, and empowerment of vulnerable groups such as women, indigenous peoples, and religious
minorities.(Congge et al., 2023; OECD, 2022; OECD, 2024; Dewi, 2022; Erla Sharfina Permata Noor
et al., 2023; Hoon, 2017).

In Indonesia's highly ethnic, religious, and cultural context, the challenge of inclusive democracy
is becoming increasingly important because differences in social identities can trigger exclusion or
marginalization in the democratic process (Hansson & Weiss, 2024; Biinte & Weiss, 2023; Rosser et
al., 2005; Thurber & Firawati, 2022; ICNC, 2022; Della Porta et al., 2018). Therefore, an
understanding of how the theme of inclusivity is explored in Indonesian democratic literature is
urgently needed as a theoretical and empirical basis (Pepinsky, 2025; Sindre, 2017; Qodir, 2025;
Lorch & Mauk, 2025). A democracy that only prioritizes procedure without ensuring substantive
participation risks creating a "space of silence" for those who should also be part of the voice of the
people (Abdullah, 2018; Merriman, 2023).

The concept of inclusive democracy affirms that the involvement of every citizen is an absolute
prerequisite for political legitimacy (Camil, 2003; Wagle, 2009; Arter, 2006; Grzywacz, 2020; Young,
2002; Fraser, 2007; Sumartias et al., 2025). Digital democracy in its development is greatly influenced
by virtual spaces, especially social media. Meanwhile, social media is the embodiment of virtual space
(Abdullah et al., 2025; Jayus et al., 2025; Indianto S. et al., 2021).

Democracy is not measured by free elections, but by the extent to which all groups have an equal
opportunity to speak and be heard. In this context, political communication becomes the main arena
where inclusion is tested because through communication, ideas, interests, and identities are
negotiated in the public space (Habermas, 1996; Rossini, 2023). When the media fails to provide
equal space, democracy turns into an exclusive practice controlled by those with the most access to
information and symbolic power (Jakubowski & Pajgk-Patkowska, 2022). In this context, political
communication is the main instrument for the realization of a truly inclusive democracy.

In this context, political communication is the main instrument for the realization of a truly
inclusive democracy (Young, 2002b). Communication is not only about conveying political messages,
but also about opening up a space for representation and negotiation of meaning between citizens
and power (Habermas, 1996; Rossini, 2023; Young, 2002a). Mass media, public spaces, and digital
platforms now serve as the main arena where different voices interact with each other, but at the
same time affirm each other(Jayus et al., 2026; Sumaiyah et al., 2024). Unfortunately, a number of
studies show that political communication in Indonesia is still dominated by elites and does not fully
represent the existing social diversity (Olaniran & Williams, 2020; Mariac et al., 2024). In practice,
the media often reinforces structural biases and narrows opportunities for marginalized groups to
participate in public discourse (Sukmayadi, 2019).

In the digital era, political communication in Indonesia no longer only takes place in parliament
or newsrooms, but also on social media which has become a new forum for public participation (Jayus
et al., 2024; Van Aelst et al., 2017; Berto, 2019). Platforms like X (Twitter), YouTube, and TikTok allow
citizens to speak directly about public issues without the intermediary of political institutions.
However, on the other hand, the digital space also presents a new form of inequality and polarization.
Algorithms that prioritize sensational content, as well as media representation bias, have the
potential to erode the spirit of inclusion that is at the core of democracy (Olaniran & Williams, 2020;
Papacharissi, 2010; Rossini, 2023). This phenomenon shows that inclusive democracy in the era of
digital communication requires not only open access, but also equality in the distribution of
discourse.

In Indonesia, academic studies on the relationship between inclusive democracy and political
communication are still limited and fragmented. Most research still focuses on the issue of electoral
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participation, social media in political campaigns, or the role of media in democratization (Abdullah
et al., 2024; Subekti et al., 2023; Widayat et al., 2022). Meanwhile, the literature that discusses
aspects of inclusion, representation of marginalized groups, or access to digital public spaces is still
spread across various fields and has not been systematically mapped (Abdullah, 2020). This condition
shows that there is a scientific gap in understanding how communication plays a role in strengthening
(or hindering) inclusive democracy in Indonesia.

Unlike previous bibliometric studies that primarily focused on digital democracy, political
communication, e-government, or public participation as separate domains, this study specifically
maps the intersection between inclusive democracy and communication research in Indonesia. This
distinction is important because inclusive democracy extends beyond electoral participation and
digital engagement by emphasizing representation, accessibility, and the inclusion of marginalized
voices within democratic processes. While existing bibliometric studies have examined digital
governance and online participation, there remains no comprehensive mapping of how
communication scholarship in Indonesia has addressed inclusive democracy as a distinct research
agenda.

Methodologically, this study contributes by integrating bibliometric mapping with a
communication-centered interpretation of democratic inclusion. Rather than merely identifying
publication trends, the study examines how communication-related concepts such as public sphere,
media representation, digital participation, and communicative inclusion are positioned within the
broader discourse on inclusive democracy. Consequently, this research provides a unique knowledge
map that reveals intellectual structures, thematic concentrations, and future research opportunities
at the intersection of democracy and communication studies in Indonesia.

The bibliometric approach is present as a relevant method to answer these gaps (Congge et al.,
2023; Nurasa et al., 2024). Through bibliometric analysis, we can map the landscape of knowledge
about inclusive democracy and political communication in Indonesia, tracking research trends,
collaborative networks between authors and institutions, and the most dominant topics in the last
two decades (Shaffira et al., 2024; Rachman et al., 2024; Aria & Cuccurullo, 2017). This approach not
only provides a quantitative picture of research developments, but also helps assess the direction
and contribution of science to strengthening inclusive democracy in communication practice (Levitt
& Thelwall, 2009).

The results of the mapping are very important practically. When research maps are available,
policymakers, academics, and media practitioners can know which areas have developed and which
areas are still being overlooked (Palmblad & Van Eck, 2018). For example, if it is found that there is
still little research on the representation of women or indigenous peoples in political media, then it
is a signal that the academic space needs to be more active in raising this theme(Abdullah, Jayus, et
al., 2025). Similarly, if research collaboration on democracy and communication is still concentrated
in a particular university, then it is necessary to build a wider and more inclusive research network.

This research departs from the realization that inclusive democracy cannot be separated from
fair and representative communication. In a digital society like Indonesia, communication is not only
a means of conveying political messages, but the main foundation for the formation of an inclusive
public space. Through a bibliometric approach, this paper aims to map the extent to which the theme
of inclusive democracy has been present in the communication literature in Indonesia, as well as
identify research gaps that need to be filled to strengthen equal political participation for all citizens.

METHODS
This research uses a bibliometric approach to map the research landscape related to 'inclusive
democracy' in the context of 'communication' in Indonesia by utilizing data from Dimensions Al.
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Dimensions is a research data platform that combines various types of scientific entities including
publications (articles, proceedings, books/chapters), grants, patents, datasets, clinical trials, and
policy documents in one connected system called linked-research Data Platform (Dimensions.Al,
2025; Catherine Williams, 2018; Herzog et al., 2020).

The platform allows researchers to track the relationship between funding, research output,
citations, and scientific impact on a global scale (Hook et al., 2018; Ordufia-Malea & Delgado-Lépez-
Cézar, 2018; Thelwall, 2021; Visser et al., 2021). In the context of this research, Dimensions is used
because itincludes international and regional publications with complete metadata, including articles
from Indonesia, so that it can display a more comprehensive scientific representation of the theme
of inclusive democracy (Herzog & Lunn, 2018; Zupic & Cater, 2015). Bibliographic data collected from
Dimensions Al covers the period of 2016-2025 with the main keywords such as "inclusive democracy,
democratic inclusion, participatory democracy, communication, media, public sphere, and
Indonesia", as shown in the Table 1.

The dataset is then exported in CSV format, before being analyzed using the latest version of the
VOSviewer software (Van Eck & Waltman, 2010; Waltman et al., 2010; Perianes-Rodriguez et al.,
2016). VOSviewer is used to generate network visualization maps based on co-authorship, co-
occurrence and Co-Citation Analysis, thus allowing the identification of dominant themes and
relationships between research topics. This approach is recognized as effective in bibliometric studies
to map the intellectual structure of scientific fields and identify global research trends (Sahoo et al.,
2019; van Eck & Waltman, 2014; Waltman & Van Eck, 2013; Eck & Waltman, 2011; Van Eck et al,,
2010). Irrelevant data, such as duplication and publication without complete metadata, is pre-
screened to ensure the validity of the visualization results (Kirby, 2023; Bukar et al., 2023; N. J. V. Eck
& Waltman, 2009).

Table 1. Main Components and Keywords for search query

No Layer Component Keywords for search Query
1 Democracy focus Inclusive democracy / ("inclusive democracy' OR
democratic inclusion "democratic inclusion")
2 Communication communication/media/ AND
linkage discourse/public sphere/ digital (communication OR "media" OR "media
communication studies" OR "digital communication" OR

"public sphere" OR discourse)

3 Methodological bibliometric / scientometric / AND
approach mapping / network analysis (bibliometric OR scientometric
OR "science mapping" OR
"research mapping" OR
"network analysis" OR "citation analysis")

4 Geographical Indonesia / Indonesian AND
context "Indonesian OR Indonesian"

Source: Authors own works

Table 2. Types of Publications

No Publication Type Frequency
1 Articles 402
2 Proceedings 93
Total 495

Source: Authors own works
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The data analysis method is carried out in three main stages: (1) Data Cleaning and Preparation,
(2) Mapping and Visualization, and (3) Interpretation of research patterns. The first stage involves
verifying metadata using standard bibliographic formats to match the VOSviewer system (Van Eck &
Waltman, 2007). The second stage produced network visualization maps to illustrate the
relationships between key concepts in the study of inclusive democracy and communication (Cobo
et al., 2011; Aria & Cuccurullo, 2017; Waltman et al., 2010). The final stage is a qualitative analysis of
bibliometric maps to interpret thematic trends, collaboration between authors, and future research
directions (Donthu et al., 2021; Zupic & Cater, 2015; Van Eck et al., 2010).

The advantages of VOSviewer in displaying Cluster Analysis and Density Visualization allows
researchers to understand more intuitively the knowledge ecosystem around the topic of inclusive
democracy in Indonesia. This bibliometric approach also serves as a scientific reflection on the extent
to which inclusive democracy research contributes to strengthening public space and participatory
political communication in the digital age (Habermas, 1996; Papacharissi, 2010; Rossini, 2023).

RESULTS AND DISCUSSION
Descriptive overview of research results

Based on Figure 1, Since 2016, scientific publications that discuss 'inclusive democracy' and
'Communication in Indonesia showed a consistent but gradual growth trend, before experiencing an
exponential surge after 2021. In the initial period of 2016-2021, the number of publications per year
was still relatively low, ranging from 10 to 20 articles, reflecting an early conceptualization phase in
academic discourse on inclusive democracy. At this stage, most research focuses on normative
definitions of political inclusivity, issues of minority representation, and marginalized groups' access
to public space, without involving much of a digital approach or large-scale empirical analysis (Young,
2002b, 2002a; Mahendra, 2021).
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Figure. 1 Publication in each year
Source: Authors own works
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number of publications in each research category. (Criteria: see below)

44 Human society I 210
35 Commerce, Management, Tourism an... [INNENEGN 103
50 Philosophy and Religious Studies [N ::
46 Information and Computing Sciences _ 4
47 Language, Communication and Cutture [N 31
33 Built Environment and Design _ 24
48 Law and Legal Studies [l 9
39 Education [l &
36 Creative Arts and Writing [l 7
41 Environmental Sciences [l &
38 Economics [l] 5
42 Health Sciences [l 5
30 Agricultural, Veterinary and Food Scien.. [l 4
40 Engineering |
43 History, Heritage and Archaeology [l 3
52 Psychology [l 3
32 Biomedical and Clinical Sciences I 2
37 Earth Sciences | 2

51 Physical Sciences [ 1

Source: https://app.dimensions.ai

Exported: October 06, 2025

Criteria: '("inclusive democracy” OR "democratic inclusion” OR "participatory democracy”) AND (communication OR "media” OR "media
studies” OR "digital communication’ OR "public sphere” OR discourse) AND (bibliometric OR scientometric OR "science mapping’ OR
‘research mapping” OR “network analysis” OR “citation analysis”) AND (Indonesia OR Indonesian)’ in full data; Publication Type is Article
or Proceeding.

Figure 2. Number of Publication in each research category
Source: Authors own works

Entering 2022, there has been a significant surge to reach more than 110 publications, marking
a major shift in academic attention towards the issue of digital inclusivity and democratic
participation through online media. This phenomenon is inseparable from the impact of the COVID-
19 pandemic which has accelerated the transformation of public spaces into the digital realm (Hook
et al.,, 2021). Platforms such as social media, online-based citizen participation channels, and
democracy forums have become new arenas for citizens to participate, express their aspirations, and
negotiate their representations (Olaniran & Williams, 2020; Papacharissi, 2010; Rossini, 2023). This
surge also illustrates how democracy in Indonesia is undergoing a process Digital Turn Namely a shift
in the structure of political participation from a conventional form to a form based on communication
technology.

While in 2023 the number of publications will decrease slightly, this can be explained by the
reduced intensity of post-pandemic socio-political research funding and the redistribution of national
research priorities to the economic and health sectors (Sudrajat et al., 2022; Donthu & Gustafsson,
2020). Nevertheless, the period 2024-2025 shows a stabilization phase with an average of 40-50
publications per year, which marks the stage of consolidation of the field of study. This means that
the topic of inclusive democracy is no longer just a temporary academic trend, but has begun to
develop into a structured research realm, with the integration of theories, methodologies, and cross-
disciplinary approaches (Aria & Cuccurullo, 2017; Donthu et al., 2021).
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This consistency also shows that inclusive democracy is now increasingly understood not only as
a political mechanism, but as a communication ecosystem that demands open access to information
and equal representation in the digital public space. Public space theory Habermas (1996) and the
concept of public sphare Fraser (2007) It becomes very relevant to read how the participation of
vulnerable communities such as women, indigenous peoples, and minority groups is beginning to
find its articulation in online communication spaces. In the Indonesian context, this dynamic shows
that democracy is not only developing at the institutional level, but also at the discursive and
communicative level, where the media becomes an arena for negotiation between power,
representation, and social identity. (Tudor & Slater, 2016).

Meanwhile, as shown in Figure 2, the classification of research fields based on the ANZSRC 2020
system (ABS, 2020) shows that the issue of inclusive democracy is most studied in the realm of Human
Society (210 publications), which includes the study of sociology, politics, and public communication.
The field of Commerce, Management, Tourism, and Services (103 publications) occupies the second
position, demonstrating the strong linkage between inclusive democracy, participatory governance
and corporate transparency.

Furthermore, research has also appeared in Philosophy and Religious Studies (83 publications),
indicating a normative exploration of the ethics of inclusivity and social justice. Meanwhile,
Information and Computing Sciences (41) and Language, Communication, and Culture (31) show that
the study of digital communication and participatory culture is an important dimension in
contemporary democracy in Indonesia.

Collaborative landscape of inclusive democracy research in Indonesia

The co-authorship analysis provides an overview of how the structure of academic cooperation
is formed in research with the theme of 'inclusive democracy' and 'communication’ in Indonesia. The
network visualization generated through VOSviewer shows a fairly dense and interconnected pattern
of collaboration, with most of the authors belonging to one large cluster that demonstrates the
intensity of strong citation relationships and collaboration between researchers.

Figure 3 describes a network with high connectivity (High-density network) where at least 25
major authors serve as central (hub-nodes) in facilitating the exchange of ideas, methodologies, and
theories in inclusive democracy research. Figures such as Carolyn Thompson, Ann Borda, Samuel
Wines, and Jessica L. Oliver emerged as the main nodes (Key Actors) that connect various research
sub-clusters. This indicates that the study of inclusive democracy in Indonesia develops not only
through individual contributions, but also through cross-institutional and cross-disciplinary
collaborations, including between the fields of communication, social studies, and policy (Ding, 2011;
Waltman & Van Eck, 2013; Glanzel & Schubert, 2005).

In addition, the patterns of collaboration that are formed show that researchers from
international and domestic contexts are interconnected in a coherent network structure. The
observed collaboration pattern may suggest potential knowledge exchange between international
and domestic researchers; however, bibliometric evidence alone cannot directly confirm knowledge
diffusion processes. In the context of inclusive democracy research, this relationship is important
because it allows for integration between classical theories of deliberative democracy (Fraser, 2007;
Habermas, 1996; Habermas, 1971) with a contemporary approach that focuses on digital
participation, inclusive representation, and civil society resistance (Papacharissi, 2010; Bogati et al.,
2025).
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Figure 3. Co-authorship analysis
Source: Authors own works using VOSviewer

This analysis also reveals that academic collaboration in Indonesia is starting to show a pattern
of "Networked Scholarship", where the resulting publications come not only from individual work,
but from multi-actor collaborations based on collective research projects, conferences and cross-
university networks. This relationship underscores the importance of an 'epistemic community' of
knowledge communities that have a common interest in driving the agenda of inclusivity and
democracy (Belabas, 2023; Tudor & Slater, 2016).

Although the network map shows extensive connectivity, most collaboration is still concentrated
in a small group of senior researchers. This indicates the need for strategic efforts to encourage the
participation of young researchers and regional institutions, in order to diversify ideas and expand
the epistemological base in the study of inclusive democracy in Indonesia. The expansion of this
network will enrich the research ecosystem through a more dynamic cross-generational and cross-
disciplinary exchange of ideas (Van Eck et al., 2010; Zupic & Cater, 2015).

Citation network and intellectual influence in inclusive democracy research

Citation analysis (Citation Analysis) provide an in-depth understanding of the structure of
intellectual influence in research'inclusive democracy' and 'Communication in Indonesia. Through
VOSviewer-based visualization, it can be identified that there are three main clusters that represent
different but interconnected conceptual orientations, namely the 'Digital Governance’,
‘communicative participation', and 'Policy Inclusion’. These three clusters show that the development
of inclusive democracy in Indonesia does not only stand in one specific scientific domain, but is the
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result of a cross-disciplinary epistemic dialogue between communication science, public policy, and
information technology. This kind of bibliometric approach allows researchers to map patterns of
relationships between authors and between journals, while at the same time tracing the somber
intellectual influences that shape the dynamics of contemporary inclusive democracy research
(Belabas, 2023; Van Eck et al., 2010; Zupic & Cater, 2015).

The network patterns in the mapping presented in Figure 4, results show medium to high levels
of connectivity, with three dominant color clusters: green, blue, and red, which intersect through
connecting nodes such as Cheung Yen Ping and Pirannejad, Ali. This structure indicates that inclusive
democracy research in Indonesia is interconnected and collaborative, where ideas from different
fields are linked in a single intact intellectual landscape. Green clusters highlight the theme 'Digital
Governance' and 'E-participation’, the blue cluster focuses on 'Communication Ethics' and 'Public
Sphere’, while the red cluster highlights 'Policy Inclusion' and 'democratic governance’. The three
form a conceptual node that shows how technology, communication ethics, and public policy interact
with each other within the framework of a democracy that is more participatory and responsive to
social diversity (Fraser, 2007; Papacharissi, 2010).

This connectivity pattern also shows an increasingly plural and open epistemic landscape,
reflecting the consolidation of the field of inclusive democracy studies in Indonesia towards a more
mature direction theoretically and methodologically. Cross-border and cross-disciplinary
collaboration in the network shows that research on democracy is no longer only oriented to the
issue of political representation, but has evolved towards digital inclusion and deliberative
participation through social media and online public spaces. These findings indicate increasing
international visibility of Indonesian communication research, although further citation-based
comparative studies are required to assess its global influence (Habermas, 1996; Rossini, 2023).
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Figure 4. Citation Analysis
Source: Authors own works using VOSviewer
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Figure 5. Network Visualization
Source: Authors own works using VOSviewer

Keyword co-occurrence network: thematic mapping of democracy and inclusive communication
research in Indonesia

Keyword co-occurrence analysis using VOSviewer reveals the conceptual structure of inclusive
democracy and communication research in Indonesia. The visualized keyword network shows a
strong correlation between the term "democracy," "Communication," "transparency,"
"participation," and "Technology," which is the center of interaction in this research landscape. The
large size of the node indicates the high frequency in which the keyword appears, while the
connecting lines illustrate the thematic interconnectedness between concepts that often appear
together in publications (Aria & Cuccurullo, 2017; Donthu et al., 2021; Zupic & Cater, 2015).

From the visualization presented in Figure 5, it appears that there are five Main clusters with
different colors. The light blue cluster highlights the topic 'Digital Governance' and 'Transparency’
that intersect with the study 'Smart governance' and 'Blockchain-based participation'. The red cluster
focuses on the theme 'Citizen Participation, Sustainability', and 'E-participation initiatives, which
represents the direction of research on citizen participation and the sustainability of public policy.
The yellow and green clusters show the relationship between 'politics, community, law, and Social
impact', marking a multidisciplinary approach between political, legal, and social development
communication. The purple cluster is on the right side. show fringe issues such as 'Geopolitics, gender
discourse, and Political representation', which is increasingly integrated into the context of
democratic inclusivity in the digital age (Fraser, 2007; Papacharissi, 2010; Young, 2002b).

This thematic map confirms that inclusive democracy research in Indonesia is moving towards a
more integrated and cross-field direction. Unity between studies'digital transparency, social
participation, and Political inclusivity' shows academic efforts to comprehensively understand the
dynamics of democracy in the digital space. This also shows that public communication is now not
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only an instrument for disseminating information, but also a means of forming political participation
and social justice in the context of an increasingly digitized society (Habermas, 1996; Rossini, 2023).

Temporal evolution of the theme of inclusive democracy research in Indonesia

The visualization of the VOSviewer based on the mapping shown in Figure 6, illustrates the
temporal evolution of keywords in research'inclusive democracy and Communication in Indonesia
between 2010-2025. The colors on the map show the chronology of the appearance of the theme,
starting from purple for the early period, green for the middle period, to yellow which indicates the
most recent themes. This analysis allows us to understand how the focus of research has evolved
from conceptual issues to more applied and digital topics, in line with socio-political developments
and media transformation in Indonesia (Aria & Cuccurullo, 2017; Donthu et al., 2021; Zupic & Cater,
2015). In the initial phase (2010-2016), research focused a lot on the concept of State, politics, and
community', which represents the classical study of democracy and political representation. Themes
like 'citizen participation' and 'Law’ It has also emerged as the foundation of inclusive democratic
discourse at the institutional and legal levels. However, from 2017-2021 there was a significant shift
towards the issue of 'Digital Communication, Transparency, and Platforms', along with the increasing
penetration of digital technology in politics and public space (Olaniran & Williams, 2020; Papacharissi,
2010; Rossini, 2023).

This shift shows how inclusive democracy is beginning to be linked to the transformation of
digital communication, online participation, and 'e- issues. And | think that's a. The most recent
period (2022-2025) shows the dominance of themes such as 'technology, transparency, social
medium, disinformation, sustainability, and E-voting’. The yellow color on the map indicates new
topics that have emerged due to the impact of the COVID-19 pandemic as well as the growing interest
in digital governance and public trust in online platforms (Sumaiyah et al., 2024; Belabas, 2023;
Sumartias et al., 2025; Widayat et al., 2022). The current research direction seems to be moving
towards the integration of 'smart governance', data-based citizen participation, and digital
democracy ethics. These findings confirm that research on inclusive democracy in Indonesia is no
longer limited to conventional political frameworks, but has become an interdisciplinary arena that
integrates communication, technology, and public policy.

Density and thematic concentration in inclusive democracy research

This VOSviewer density visualization as illustrated in Figure 7, the density of the occurrence of
keywords that are most often used in the literature on inclusive democracy and communication in
Indonesia. Yellow indicates areas with high frequency or dominant themes, while green to blue
indicates areas with lower intensity. This pattern provides a thematic overview of the focus of
research and the extent to which a particular topic contributes to the scientific discourse in the field
of inclusive democracy (Aria & Cuccurullo, 2017; Donthu et al., 2021; Zupic & Cater, 2015).

The highest-density keywords include ‘'democracy, impact, relationship, transparency,
technology, and Community’. This suggests that the main focus of research in the last decade has
centered on the linkages between democracy and digital communication, especially in the context of
citizen participation, government transparency, and the social impact of technology (Olaniran &
Williams, 2020; Papacharissi, 2010; Rossini, 2023). Other themes such as 'institution, actor, platform,
and Law' also emerged as an important conceptual node that signifies a multidisciplinary approach
between communication science, political science, and public policy.
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High density in the "democracy-technology-transparency" emphasized that research on inclusive
democracy in Indonesia is now moving towards the meaning of digitalization of public space. This
map shows that the academic space is no longer only about political representation or conventional
participation, but also examines the mechanisms of digital participation, data-based governance, and
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communication ethics issues in the era of platform society (Abdullah, Jayus, et al., 2024). Thus, this
density map reinforces the fact that the study of inclusive democracy has evolved into an
interdisciplinary field that emphasizes integration between inclusive values, digital communication,
and participatory governance.

Research gaps and future directions

Although the bibliometric mapping demonstrates the growing attention given to inclusive
democracy and communication in Indonesia, several thematic gaps remain evident. First, the
dominant concentration of studies around digital governance, transparency, and participation
suggests that other dimensions of inclusive democracy receive considerably less scholarly attention.
Issues such as disability inclusion, indigenous communication rights, gender-based representation,
rural digital inequality, and minority media access appear relatively peripheral within the identified
knowledge structure.

Second, the analysis reveals limited attention to communication inequalities that emerge from
algorithmic governance, platform capitalism, and artificial intelligence. While digital participation has
become a central theme, fewer studies critically examine whether digital platforms genuinely
enhance democratic inclusion or instead reproduce existing social inequalities.

Third, future communication research should move beyond descriptive analyses of participation
toward evaluating the quality of inclusion. This includes investigating whose voices are represented,
whose voices remain marginalized, and how communication infrastructures shape democratic
opportunities across diverse social groups. These findings indicate substantial opportunities for
interdisciplinary collaboration among communication scholars, political scientists, public policy
researchers, and digital governance experts.

CONCLUSION

The results of this study show that the study of ‘inclusive democracy' in Indonesia has
experienced rapid development in the past decade, especially since 2021, when academic attention
shifted from the issue of traditional political representation to digital participation and technology-
based governance. Bibliometric analysis shows a significant increase in the number of publications,
collaboration between authors, and cross-disciplinary integration between communication sciences,
politics, and public policy.

The three main conceptual clusters: 'digital governance, communicative participation, and policy
inclusion’, represent a new direction of inclusive democracy in Indonesia, where information
openness, transparency, and citizen participation are the main pillars in building an inclusive public
space. In addition, the results of co-occurrence and density visualization show that terms such as
'democracy, technology, and transparency' are the dominant epistemic nodes that describe the shift
towards a more participatory digital democracy.

Practically, this study confirms that inclusive democracy cannot be separated from equal and
representative communication. In the context of a multicultural and digitalized Indonesia, political
communication must be seen not only as a means of disseminating information, but as an arena for
the formation of social and political meaning that involves all groups of society. This bibliometric
mapping is expected to be a foundation for future research as well as a reference for policymakers
and communication practitioners to strengthen more equitable, participatory, and inclusive
democratic governance in the digital era.
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This study contributes to the literature by providing the first bibliometric mapping that
specifically connects inclusive democracy and communication research within the Indonesian
context. Unlike previous studies that focused separately on digital democracy, political
communication, or governance, this research reveals how communication functions as a central
mechanism through which democraticinclusion is conceptualized, debated, and operationalized. The
findings offer a foundation for future research agendas that seek to strengthen democratic inclusion
through communication-centered approaches in the digital era.
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