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Abstract
The internship is one of the five-semester compulsory courses for D3 (Diploma 3) students of the Diponegoro
University Vocational School, Semarang. Internships are held for a minimum of 3 months in the industry.
Internships are applied at the diploma education level to allow the student to be well prepared before entering the
world of work after graduating. This study aimed to evaluate the use of Japanese in online internships. The online
internship has been applied since the pandemic of Covid-19. This research is expected to be a self-evaluation for
curriculum adjustments to answer industry needs. Mainly because the Diponegoro University Vocational School
no longer accepts D3 level students since 2019. In 2019, The D4 (Diploma 4) program replaced the closure of the
D3 program. Of course, this makes curriculum adjustment a very urgent matter. Therefore, we need an evaluation
of the curriculum implemented at the D3 level as a reference. This research is a qualitative descriptive study with
a survey method. The data was collected through a survey distributed to 5 Japanese Vocational School (SV) D3
students who did online internships using Japanese. The survey contains several questions covering the four
language skills: speaking, listening, reading, and writing. The survey was carried out online by providing three
alternative answers to multiple-choice questions circulated via a google sheet. Based on the research results, it can
be understood that students are pretty satisfied with the abilities obtained during lectures because they can be
applied during online internships using Japanese. Students still experience dissatisfaction with one aspect of
Japanese language learning, which is the Speaking aspect. As a result, it becomes an obstacle when doing online
internships. However, this percentage of dissatisfaction is minor compared to other aspects of learning. It is an
important point that can reference self-evaluation of study programs, both for curriculum preparation and classroom
teaching.
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1. Introduction
The internship is one of the fifth-semester
compulsory courses for Diploma 3 (D3)
students of the Diponegoro University
Vocational
School.
Through
the
apprenticeship course, students are
expected to practice the Japanese language
studied before and practice working directly
in the world of work. Students study

vocational or applied science at the
Diponegoro University Vocational School
based on their respective fields. Likewise,
the Japanese language is taught in the
Japanese Language D3 study program.
Based on the curriculum prepared, students
learn how to behave, speak, and understand
the work culture in Japan.
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Research on student apprenticeship
abilities has been carried out, some of which
are by Ismail et al. (Ismail, 2018) and
Munfaati (Munfaati, 2017). Ismail
highlighted how the development of student
competencies through the effectiveness of
the educational apprenticeship program.
This study indicates that the improvement
of
student
competence
through
apprenticeship programs includes aspects:
pedagogical competence, professional
competence, social competence, and social
personality competence that have reached
professional standards and are used as role
models
for
prospective
teachers.
Meanwhile, Munfaati discussed the
influence of the internship at a bank on the
work readiness of FEBI UIN Raden Intan
Lampung students. This study indicates that
the banking institution or industry, a place
for student internships, is only a place for
learning, education, and training. Students
are competent at work because expertise in
the field they are engaged in has been
practised. It does not mean that the banking
institution
recruits
students
after
graduation. This provision delivers
students, especially FEBI students of UIN
Raden Intan Lampung, to have mature work
readiness.
In contrast to the two studies above,
this study evaluates students' Japanese
language skills during internships. There
are four skills (listening, writing, speaking,
and reading) of language that the students
evaluated with self-assessment. It is
essential to evaluate those skills to improve
the curriculum of the D4 level. On an online
internship, the students doing many
activities such as making a short movie,
holding a presentation, handling a webinar,
Etc. Also, this study uses respondents who
do online internships. The implementation
of online internships was carried out in
2021 due to limited space caused by the
Covid-19 Pandemic, which resulted in
internships being transferred online.
However, it does not diminish the essence
of the apprenticeship activity because it is

filled with very dense activities. With the
transfer of the Japanese language, D3 study
program into a foreign language applied
undergraduate study program (D4), an
evaluation of the previous curriculum is
needed to be an input for curriculum
improvements that will be compiled in the
future. Based on the description above, the
formulation of the problem in this study
evaluates Japanese language skills in online
internships carried out by students of the
Japanese Language Diploma Study
Program, Vocational School, Diponegoro
University; Semarang? Shortly, the purpose
of this study is to evaluate the use of
Japanese in the online internship.
2. Methods
This study used a survey method with a
sampling technique. The survey method is
used in qualitative research by asking
respondents questions about their beliefs,
opinions, and behavioural characteristics
(Lawrence, 2003). Simultaneously, the
sampling technique is a technique used to
determine the number of samples. Each
member selected as a sample represents the
population selected based on certain
similarities. In this study, the survey was
conducted on five D3 Japanese Language
Vocational
School
(SV)
students,
Diponegoro University, who were doing the
internship program in 2018.
In this study, data was collected by
compiling a survey containing questions
about using the Japanese language during
the apprenticeship. Questions are arranged
based on the four aspects of language skills:
speaking, listening, writing, and reading.
Students are asked to agree/do not entirely
agree/disagree with statements in the
survey. Surveys are uploaded using Google
Form so that a percentage of the survey
results can be automatically seen. The
survey was conducted on February 23,
2021, and all responses were collected on
March 10, 2021.
Data analysis was carried out by
observing the survey results and the
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curriculum used by students, namely the
2017 curriculum. In the analysis, a pie chart
will be presented to simplify the description
of the survey results. Apart from that, it will
also be proposed some inputs that can be
improved in the curriculum. Inputs will be
proposed based on suggestions from
respondents and authors. The results of data
analysis will be presented descriptively.
3. Result and Discussion
3.1. Online Internships
The Covid-19 pandemic has hampered
several activities in various sectors, one of
which is implementing internships by
students. Online internships are considered
to be the best solution during a pandemic.
However, apart from these obstacles, online
internships are also a solution for students
who desire to do internships abroad but are
hampered by several things. Online
internships are as complex as offline
internships. Even with offline internships,
students face several obstacles that were
never thought of before. However, by doing
an online internship, indeed, there are more
obstacles than offline. Obstacles are often
come up with internet signals, gadget errors,
technology backwards, Etc.
To carry out an internship at SV
Undip, students must register on
www.simagang.vokasi.undip.ac.id.
This
platform can be accessed simultaneously by
several users, namely students, supervisors,
study programs, vice dean 1, deans, heads
of administration, and faculty admins. With
a different username and password, each
party can carry out its role to access
approval or upload the required internship
documents. Powerpoints have been
provided that are distributed to users to
facilitate understanding in using the
Simagang platform. The PowerPoint also
displays a flow chart to simplify the
explanation.
Powerpoint format files regarding
instructions for using Simagang are
conveyed to students through internships. It
is important to provide provisions for

students to know how to apply for an
internship to get an assignment letter from
SV to be taken to the internship. In
apprenticeship courses, besides being given
socialization about the Simagang platform,
students are also given how to behave in the
internship. Maintaining the perfect name of
the university, being polite, and being
critical of observing problems in the
internship are the main points given. The
study program also prepares student support
guidelines during the apprenticeship,
namely guidelines for implementing
fieldwork practices and internship
fieldwork practice books.
3.2. Curriculum 2017
Japanese language D3 students SV Undip
uses the 2017 curriculum. The 2017
curriculum requires students to take 112
credits. Students practically take courses
related to four language skills in the
curriculum, namely speaking, listening,
reading, and writing. In the first and second
semesters, the four language skills are
equally divided into two credits, each with
prerequisite
courses
called
kaiwa
(speaking), choukai (listening), dokkai
(reading), and moji (letter/writing). The rest
of, students take general university courses
such as Pancasila, citizenship, sports, Etc.
In the third semester, a new subject
included in writing skills is added, namely
sakubun (composing). The Sakubun course
is taught in the third semester because
students have sufficient vocabulary and
sentence patterns in the first and second
semesters to be applied in a Japanese essay.
Students take the Koutou Hyougen, Saabisu
Nihongo, and Kankou Nihongo courses to
enrich speaking skills courses in semester
five. The Koutou Hyougen course has the
same content as the Kaiwa course but
experiences different courses. This course
is done to deepen the students' speaking
skills.
Students learn Japanese speaking
skills in the Saabisu Nihongo course in the
industry. The materials presented included
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Japanese for restaurant use, Japanese for
use in shops, and Japanese for airports. It is
done to prepare students to be better
prepared to use Japanese in work. Whereas
in the Kankou Nihongo course, students
focus on studying Japanese for tourism.
Students can carry out direct practice
guiding a tour around the city of Japanese
tourists living in Semarang in this course.
3.3. Use of Japanese in Online
Internships
3.3.1. Student's Japanese Ability
A survey was conducted regarding four
language skills to determine the
effectiveness of using Japanese in the 2017
curriculum. The survey is presented in the
form of presenting a statement. Through
this statement, the respondent was asked to
choose one of the options "disagree," "quite
agree," and "strongly agree," which is
considered the most representative of the
respondent's opinion. The results of the
survey are as follows:
1. Writing Skills
Learning kanji and vocabulary are two
things that are continuous in learning. The
Moji and Sakubun courses are taught in the
kanji and vocabulary curriculum. When this
writing skill was asked to the samples, they
answered as shown below:
Based on diagram 1, it can be
understood that 40% of students strongly
agree with statement 1, while 60% feel
pretty agree.
2. Listening Skills
The following are statements given to
students to measure students' listening
ability. When this writing skill was asked to
the samples, they answered as shown in
diagram 2.
Based on diagram 2, it can be
understood that 80% of students agree that
they can listen to Japanese usage well.
Meanwhile, 20% disagree. In addition to the
above statements, the following statements

are also given, which are still related to
listening ability.
Based on the survey results in
diagram 3, 60% of students stated that they
agreed that lectures were beneficial, while
40% did not agree.

Diagram 1 Writing Skills Survey Results

Diagram 2 Listening Skills Survey Results 1

Diagram 3 Listening Skills Survey Results 2

Diagram 4 Speaking Skills Survey Results 1
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3. Speaking skills
The student survey is obliged to measure
his ability to determine a student's ability
to speak, as shown in Diagram 4.
Based on diagram 4, it can be
understood that 60% of students can speak
Japanese well, especially in expressing
opinions, providing explanations, and
making presentations. Meanwhile, 40% of
students respond pretty agree. The ability to
speak is also stated in the statement in
diagram 5.

Based on the diagram 7, 80% of
students responded that they agreed that
they could read various written documents
in Japanese on online internships, while
20% expressed disagreement.

Diagram 7 Reading Skills Survey Results 2

Diagram 5 Speaking Skills Survey Results 2

The exciting thing in diagram 5 is
that 40% of students stated that they
strongly agreed and quite agreed that
speaking skills during lectures helped
implement online internships. Meanwhile,
20% did not agree.
4. Reading Skills
For measuring students' reading skills, two
questions are asked to the students, as
shown in the diagram 6.
In diagram 6, as much as 40% of
students each answered agree and disagree
that reading skills in lectures are adequate
for online internships. Meanwhile, 20%
agreed.

Diagram 8 Results of the Student Plan Survey
After Graduation

Diagram 9 Student Satisfaction Survey
Results

3.3.2.
Measurement
of
Student
Satisfaction
Apart from the statements above, two
statements regarding student satisfaction
are also attached. Besides asking directly
about student satisfaction while studying
Japanese in lectures, a statement about the
student's plans after graduation is also
attached. It is important to determine
whether students have the confidence to

Diagram 6 Speaking Skills Survey Results 1
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enter the world of work by relying on the
Japanese language skills they have learned.
As shown in diagram 8, a positive
response was obtained from this statement.
40% of students answered strongly agree,
while the rest, namely 60%, answered quite
agree to use Japanese language skills after
graduating in the world of work.
In closing, as shown in diagram 9,
students stated that 20% were delighted
with the learning carried out in the study
program, while 80% were quite satisfied.
4. Conclusion
Based on the survey, it can be understood
that students pretty satisfied with the
Japanese language learning process carried
out in the study program and have plans to
work in the industrial sector that uses
Japanese. In particular, to determine the
evaluation of Japanese language skills in
online internships, this can be observed
through two sides: the side of student
abilities and learning outcomes during
lectures. In this case, the ability of students
to understand the use of Japanese in online
internships is influenced by two factors,
namely internal and external factors.
Internal factors are the factors in which
students learn independently to improve
their Japanese language skills outside of
lectures. Meanwhile, external factors are
everything in lectures that supports learning
Japanese based on the curriculum.
Based on the survey carried out, it
can be understood that in writing and
listening skills, students feel pretty helped
by the debriefing in lectures and feel skilled
enough to write and listen to Japanese use
in online internships. In speaking ability,
students feel very capable, but the provision
of this ability in lectures should be
improved considering that no more than
50% of students strongly agree. Meanwhile,
based on the reading ability survey results,
it can be understood that students
understand enough about Japanese use in
online internships based on the debriefing
given in lectures. Based on the results of

this study, it can be understood that the
2017 curriculum used by the Japanese
language D3 study program needs to be
improved in speaking skills. In other
aspects of skills, students' Japanese
language skills are at an adequate level; this
is a challenge in the future so that the study
program is expected to maintain and even
improve students' abilities in the three other
aspects of language skills, namely in the
aspect of reading, listening, and writing.
After conducting this research, it is
hoped that further research will be
conducted to discuss the evaluation of
Japanese language skills in every aspect of
language skill. Research that is more
conical about one aspect of language skills
is expected to provide much input to
Japanese language learning, especially in
the vocational or vocational fields.
Research on these themes will also provide
valuable input to curriculum development,
textbook selection, and teaching methods.
A new learning model is needed, namely
online and hybrid learning models,
accompanied by several online learning
support applications. This theme will, of
course, be an exciting one, especially if the
success of online and hybrid learning is
measured not only through student selfevaluation but also by graduate users..
References
Alwin, A., Geleta, Y., & Mourad, T. (2021).
Toward Conceptualizing Student
Outcomes in Undergraduate Field
Programs and Employer Expectations
for Field Positions. Bulletin of the
Ecological Society of America,
102(2), 1-12. Retrieved April 18,
2021,
from
https://jstor.proxy.undip.ac.id/stable/
27000724
Bastian, J. (2002). Measuring the Success
of Internships in an Archives
Education Program. Journal of
Education
for
Library
and

Copyright@2021, IZUMI, e-ISSN: 2502-3535, p-ISSN: 2338-249x

IZUMI, Volume 10 No 1, 2021, [Page | 220]
e-ISSN: 2502-3535, p-ISSN: 2338-249X
Available online at: http://ejournal.undip.ac.id/index.php/izumi

Information Science, 43(2), 164-174.
doi:10.2307/40323977
Cooper, S., Emanuel, D., & Cripps, J.
(2012). Deaf Studies Alumni
Perceptions of the Academic Program
and
Off-Campus
Internship.
American Annals of the Deaf, 157(4),
373-390. Retrieved April 18, 2021,
from
http://jstor.proxy.undip.ac.id:2048/st
able/26234851
D'Abate, C., Youndt, M., & Wenzel, K.
(2009). Making the Most of an
Internship: An Empirical Study of
Internship Satisfaction. Academy of
Management Learning & Education,
8(4), 527-539. Retrieved April 18,
2021,
from
http://jstor.proxy.undip.ac.id:2048/st
able/27759190
Elley, W., & Mangubhai, F. (1983). The
Impact of Reading on Second
Language
Learning.
Reading
Research Quarterly, 19(1), 53-67.
doi:10.2307/747337
Fernald, P., & Goldstein, G. (2013).
Advanced Internship: A High-Impact,
Low-Cost, Super-Capstone Course.
College Teaching, 61(1), 3-10.
Retrieved April 18, 2021, from
http://jstor.proxy.undip.ac.id:2048/st
able/23525159
Henze, B. (2006). The Researchexperiential
Internship
in
Professional
Communication.
Technical Communication, 53(3),
339-347. Retrieved April 18, 2021,
from
http://jstor.proxy.undip.ac.id:2048/st
able/43089429
Ismail, e. a. (2018). Pengembangan
Kompetensi Mahasiswa Melalui
Efektivitas Program. Edumaspul,
124-132.
Neuman, Lawrence W. (2003). Social
Research Methods: Qualitative and
Quantitative
Approaches.
Fifth
Edition, Boston: Pearson Education
Inc

Munger, R. (2006). Participating in a
Technical
Communication
Internship.
Technical
Communication, 53(3), 326-338.
Retrieved April 18, 2021, from
http://jstor.proxy.undip.ac.id:2048/st
able/43089428
Munfaati, A. (2017, November 10).
Pengaruh
Pengalaman
Praktik
Magang Industri. Bandar Lampung,
Lampung,
Indonesia:
Fakultas
Ekonomi Dan Bisnis Islam.
Phillips, B. (2003). Internships Open Doors
to Your Future Career. Hispanic
Engineer
and
Information
Technology, 18(2), 46-49. Retrieved
April
18,
2021,
from
http://jstor.proxy.undip.ac.id:2048/st
able/43827792
Reinagel, T., & Gerlach, J. (2015).
Internships as Academic Exercise: An
Assessment of MPA Curriculum
Models. Journal of Public Affairs
Education, 21(1), 71-82. Retrieved
April
18,
2021,
from
http://jstor.proxy.undip.ac.id:2048/st
able/24369705
Tyler,
M.,
Rothnie-Jones,
O.,
McCambridge, K., & Walsh, E.
(2015). Building the next generation
of foreign policy professionals: One
internship at a time. International
Journal, 70(4), 556-572. Retrieved
April
18,
2021,
from
http://jstor.proxy.undip.ac.id:2048/st
able/24709307
Vocational
School
of
Diponegoro
University. (2020, December 2).
Petunjuk Operasional Simagang.
Semarang, Central Java, Indonesia:
Vocational School of Diponegoro
University.

Copyright@2021, IZUMI, e-ISSN: 2502-3535, p-ISSN: 2338-249x

