
JURNAL MANAJEMEN KESEHATAN INDONESIA 
COPYRIGHT TRANSFER AGREEMENT 

 
 
I/We certify that the work reported here has not been published before and contains no materials the 
publication of which would violate any copyright or other personal or proprietary right of any person 
or entity. 

 
 

Manuscript Title 
 
 
 

Author(s) Name 
 

Affiliation and address 

:  Antecedents of Patient Satisfaction and Its Impact on Word of Mouth: 
A Study on Outpatients at XYZ Private Hospital in Makassar City 
 
 
: 1. Ellen 
  2. Innocentius Bernarto 

 
: Faculty of Business & Management, Pelita Harapan University 
Jl. M. H. Thamrin Boulevard 1100 Lippo Village Tangerang 15811 - 
Indonesia 

 
 
 
I, the corresponding author, acting with consent of all authors listed on the above manuscript, 
hereby agree to transfer copyright of work to Study Program Magister of Public Health, Faculty of 
Public Health, Diponegoro University as the journal publisher. I/We reserve the following: 1) All 
proprietary rights other thancopyright, such as patent rights, 2) The right to use all or part of this 
article in the future works of our own, such as in books and lectures. 

 
 

Date : 03 November 2023 

Principal Author : Ellen 

Signature : (original) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Send this signed form to jmki@live.undip.ac.id. 
 
 

©2020, Jurnal Manajemen Kesehatan Indonesia (e-ISSN: 2548-7213.) Copyright Transfer Agreement Form 

mailto:jmki@live.undip.ac.id

