March 22nd 2024
Dear Editor, 

We are excited to submit an original research article titled "Performance Analysis of Information Technology Services in Higher Education". This unique study, which has not been published elsewhere and is not under consideration elsewhere, offers a fresh perspective on the assessment of IT services in the higher education sector. 
We confirm that this work is original and has not been published elsewhere, nor is it currently under consideration for publication elsewhere. 
Our research, which adopts the COBIT 2019 framework, particularly the Deliver, Support, Service (DSS) domain, provides a structured approach to assess IT services' capability and maturity levels at a university. The practical implications of our findings can guide universities in delivering excellent IT services and performance, aligning with the assessed capability and maturity levels. We believe these insights and recommendations will be of significant value to institutions seeking to enhance their IT service management. 
This manuscript is appropriate for publication by Jurnal Sistem Informasi Bisnis because our applied research concerns assessing IT service management in organizations.

We confirm that the manuscript has been read and approved by all named authors and that no other persons have satisfied the criteria for authorship but are not listed. We further confirm that all of us have approved the order of authors listed in the manuscript. Please address all correspondence concerning this manuscript to our corresponding author, Eva Hariyanti, via email at eva.hariyanti@fst.unair.ac.id.
Thank you for considering this manuscript. 
Sincerely,

Eva Hariyanti

Information Systems Study Program

Faculty of Science and Technology

Universitas Airlangga 

