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Abstract

This study analyzes the differences between the use of general Japanese and tourism Japanese in the workplace in
the hospitality industry in Hiroshima, Japan. The method used is descriptive qualitative with observation, interviews,
and document analysis. The theory used is Register theory by Michael Halliday. The results of the study show that
there are significant differences between general Japanese and tourism-related Japanese in the context of hospitality.
Tourism Japanese tends to be more formal and polite, with the use of specific terms related to guest service and
tourism. In addition, tourism language also emphasizes the accuracy of information and friendliness in
communication, which are very important to increase guest satisfaction. This study is also useful for the development
of language training in hospitality and helps tourism professionals in effective communication.
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1.  Introduction

In this era of globalization, having the ability to speak a foreign language is a must-have
skill. Language is a medium to be able to communicate between fellow humans, including
foreign nationals. Therefore, foreign languages need to be learned, understood and mastered
(Annisaa Nurul Atigah, 2023). Learning a language aims to develop four skills, namely speaking
skills, listening skills, writing skills, and reading skills(Sri et al., 2022). Of the four skills, the
most prioritized is the skill in speaking which is used as a means to communicate. In line with
(Rita Agustina K., 2018) which states that speaking skills are an important part of language
development in this learning world, because language is a means of communication to express
their wishes to others, so speaking skills are needed.

As the population decreases over the years, Japan is facing a shortage of domestic workers,
forcing the country to look for foreign workers. Minister of Labor Hj. Ida Fauziah stated that the
Japanese government needs a high number of foreign workers because many of its population
has entered old age (E.I.H.A Nindia Rini, 2023). Learning Japanese in Indonesia has become a
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foreign language (L2) learning. Japanese is in demand with many Japanese language learning
institutions in Indonesia (Agustina Karnawati, 2023).

Aside from being a means of communication, Japanese is widely studied with a variety of
goals. Some aim to be able to work in Japan, become Japanese language teachers, translators,
jobs in the tourism sector, such as travel agents, hotel employees, restaurant employees, or tour
guides. Nilawati & Suartini , (2021) revealed that one of the fields of work that requires good
foreign language skills is work in the tourism sector, especially hospitality.

Research by McGovern (2016) shows that tourism Japanese often includes higher forms of
politeness and manners compared to everyday Japanese. This is important in interactions between
hotel staff and guests to create a professional and friendly impression. In addition, the vocabulary
used is also more specific, covering terms related to hotel facilities, tourist attractions, and
additional services.

According to Agung et al., (2024) in (Wahidati & Djafri, 2021) There are several things to
consider when speaking in Japanese. Some of the challenges that Japanese language learners
usually face are communication difficulties when they speak spontaneously without preparation,
this occurs due to a lack of knowledge about the language (senmonyougo, respectful language
varieties, and certain dialects). Another obstacle is the difference in work culture between the
two countries. This makes learning Japanese very important if you want to communicate
spontaneously and negotiate with Japanese people.

Based on researcher interviews with several students who have worked in Japan said that
if we have not mastered Japanese, it will be difficult to work and communicate with Japanese
people. because the language used when working with the language used for daily
communication is different. The difference is because hotel employees or employees use
hospitality language that elevates the interlocutor (sonkeigo) as a form of respect for the
interlocutor. One example of the difference in vocabulary in the hospitality world with daily use,

namely 22, &2, T&D. TEDH, T2, bro&, EITITHN?. WE IH2
Hh o7z Y & D H U (Japanese commonly used daily). 2B, Ebn. FA LD, &
LD, SZFE, LL&H2LLHLT. WAATER?, LWoosLe»WE A2 DL
Z ¥ V) £ L 7z (Japanese in the hospitality field).

The researcher only focuses on the differences and classifications of the use of General
Japanese with Japanese Tourism specifically hospitality based on Michael Halliday's register
theory. Halliday's theory, also known as Systemic Functional Linguistics (SFL), is a framework
for understanding language as a social semiotic system. Developed by Michael Halliday, it
emphasizes the functional aspects of language and how it is used to achieve specific purposes in
social contexts. Halliday also introduced the concept of register, which consists of three variables
influencing language use:

Field: What is happening (topic or subject matter).

Tenor: The relationship between participants (formality, power dynamics).

Mode: The medium of communication (spoken, written, digital).
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Overall, Halliday's theory highlights the interplay between language structure and social
context, focusing on how meaning is created through language use.

Researchers chose research on analyzing the use of general Japanese with Japanese in the
world of work in the field of hospitality, because so that Japanese language learners who will
later work in Japan can understand the use of Japanese in the world of work, especially in the
field of hospitality and can practice it directly when working later.

Research on Japanese in the field of hospitality or tourism has previously been researched
by (Rita Agustina K., 2018) which discusses effective teaching materials for learning Japanese
Tourism used in order to improve students' communication skills. Then, research conducted by
(Sri et al., 2022) with the title "Analysis of Japanese Language Learning for Beginner Levels in
the Tourism Sector", in his research he discussed Japanese Language Learning for the tourism
sector, and found things that need to be studied more deeply at the beginner level.

Furthermore, research conducted by (Wijayanti & Poetranto, 2022) discussed about
identifying Japanese Hospitality teaching materials and materials needed by students who will
take part in internship programs in Japan, identifying obstacles and analyzing solutions that
become obstacles in learning Japanese hospitality for internship programs in Japan.

Based on several studies that discuss Japanese in the field of hospitality or tourism,
researchers get a gap, namely there is no research that discusses the differences in the use and
classification of the use of general Japanese commonly used in everyday life, with Japanese used
in the world of work in the field of hospitality. So the novelty in this research is the analysis of
the differences and classification of the use of general Japanese commonly used in everyday life
with Japanese used in the world of work, especially in the field of hospitality. In addition, the
data source used in this research is conducted by conducting interviews directly with employees
or employees of one of the hotels in Hiroshima.

2. Methods

In this study, researchers applied descriptive qualitative research methods because the data
to be obtained and processed were not in the form of numbers, but descriptive data in the form
of written words. This is reinforced by the opinion (Sidiq et al., 2019) which says that qualitative
research is research that produces findings that cannot be achieved using statistical procedures
or in quantitative ways. Qualitative research can show community life, history, behavior,
organizational functionalism, social movements, and kinship relationships.

Researchers took two types of data sources, primary data and secondary data. The primary
data taken from this research is data sourced from interviews with hotel employees in Hiroshima.
The Secondary data taken in this sourced from journals, and books related to the discussion being
researched, as well as the results of previous research related to the topic. Subject of this research
is employees or hotel employees who are Japanese citizens totaling 6 people, and the object of
this research is the use of general Japanese with Japanese in the field of tourism, especially in the
hotel.

In qualitative research, data collection techniques can be carried out by conducting
observations, interviews, questionnaires, documentation or a combination of the four. This is
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reinforced by Catherine Marshall, Gretchen B. Rossman in (Sugiyono, 2013), stating that "the
fundamental methods, relied on by qualitative researchers for gathering information are,
participation in the setting, direct observation, in-depth interviewing, document review". Thus,
the data collection technique used in this research is the interview technique. The interview
technique used in this research is a structured interview technique, where later each respondent
will be asked the same questions, and will be recorded by the researcher, in conducting interviews
in addition to bringing question instruments, researchers must also bring tools such as tape
recorders or cameras as evidence of having conducted interviews.

In this study, the researcher will discuss the results of the research by analyzing the data
that has been classified by describing the related theories by using Michael Halliday's Register
theory. Michael Halliday's Register Theory, is very relevant in understanding the difference
between the use of everyday general Japanese and formal Japanese in the context of hospitality.
Register theory is a variation of language determined by the context of its use, including field,
tenor, and mode.

3. Result and Discussion
The researcher analyzes general formal Japanese with Japanese in the world of work,
especially in the field of hospitality or tourism using Michael Halliday's Register theory.

3.1 The difference between the use of general Japanese and Japanese in the hospitality
Data 1. Situation when welcoming guests
General Japanese :

WHs LeWEE, BIELIITIVET, ZAICHIE, ZAIFAR

Hospitality Japanese :

WHsLeWEE, BIEFLIITIVET, ZAICHIE, ZAIFAR

Analysis:

There is no significant difference between hospitality Japanese and general Japanese when it
comes to welcoming guests. Both language forms use the same greetings such as "Ly - L % LY

FH" (Welcome), "Hld L 5 T WL F 9™ (Good morning), " Z A IZH (X" (Good afternoon),

and " Z A lX A 13" (Good evening). This shows that basic greetings tend to remain consistent, but

context and intonation can be the key differentiators in more formal situations. Based on the results
of the analysis, data 1 is included in Michael Halliday's register theory ‘Mode'. Mode here refers
to the channel of communication and how language is used. In the world of hospitality, the mode
of communication here uses oral and face-to-face directly, but with a high level of formality.

Data 2. Situation when asking for a name
General Japanese : ZBI7%4 £ 2 (FBA T H?

Hospitality Japanese : B&FIHREFX Z2H AVWLTHELALWLWTL LD
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Analysis:
There is an important difference in politeness and formality. In hospitality situations, more polite

formal expressions such as "H 7 £ A LB HENLTHEXALWVWTL & 55 7" meaning
"May | ask your name?" are used as opposed to the simpler and more direct "& B E 7R A TY

7" meaning "What is your name?". This emphasizes the importance of politeness in the

hospitality industry to maintain a good relationship with guests. Based on the results of the analysis,
data 2 belongs to Michael Halliday's register theory 'Tenor'. Tenor refers to the relationship
between speaker and listener, including their social roles and level of formality. This difference
reflects the formal and polite relationship between the hotel staff and the guest, where the hotel
staff shows high respect to the guest.

Data 3. Situation when asking if there was a previous appointment?
General Japanese : ¥ L TH Y £ H 7

Hospitality Japanese : ¥#J L CTH Y £97H ?

Analysis:
There is a slight difference between general Japanese and hospitality Japanese at the end. Although
it literally means the same thing, "Do you have an appointment?". However, hospitality Japanese

uses more polite expressions compared to general Japanese. In general Japanese, the phrase "% #
LTHhY EITHh?"uses ") £ 9 A" which is a type of teineigo, while hospitality Japanese

in the sentence " F#) L CTH Y £9H ?" uses "B Y £ 9 A" which is a sonkeigo type of

language. This shows greater attention to the certainty of the guest's appointment. Based on the
results of the analysis, data 3 is included in Michael Halliday's register theory 'Mode'. Mode here
refers to the channel of communication and how language is used. In the world of hospitality, the
mode of communication here uses oral and face-to-face directly, but with a high level of formality.

Data 4. The situation when asking how many people are there?
General Japanese : fRIATd A ?

Hospitality Japanese : Rk CZ I WX T H ?
Analysis:
Hospitality Japanese uses the form "{AI &k T Z &Ly 34 ? " which is more polite than "{7] A

T A 7" The use of "£&" in hospitality Japanese means "sir" as a form of respectful address to

N
n =

someone and " Z & Ly £ 97 shows higher respect. Based on the results of the analysis, data 4 is

included in Michael Halliday's register theory "Tenor'. Tenor refers to the relationship between
speaker and listener, including their social roles and level of formality. This difference reflects the
formal and polite relationship between the hotel staff and the guest, where the hotel staff shows
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high respect to the guest.

Data 5. Situation when asking how long will you stay?
General Japanese : /A C9 H ?

Hospitality Japanese : fl)EA AL < HHY £9H 7
Analysis:
In hospitality Japanese, the form "/} 8 Y £ 9 A 7" is more formal compared to general

Japanese, "$78 Y F 9™ here as a form of higher respect. Whereas, "{f;JH T3 /> ? " here is a

sentence that is commonly used in Japanese life, so the language is more relaxed. Based on the
results of the analysis, data 5 is included in Michael Halliday's register theory "Tenor'. Tenor refers
to the relationship between speaker and listener, including their social roles and level of formality.
This difference reflects the formal and polite relationship between the hotel staff and the guest,
where the hotel staff shows high respect to the guest.

Data 6. Situation when providing information?

General Japanese : ZNHAHNETY, FEIF5FE D501 5= T

Hospitality Japanese : ZHHAETCIIWE T, BEEIISEDE01 SETIIWET
Analysis:

A noticeable difference is the use of the honorific form "¢ Z & L% 3 in formal sentences in

hospitality. The use of this form indicates a higher level of politeness, for example "Z 6 5 H &

TZIWE " compared to " Z ALAYH E TI " In addition, the use of numbers in  formal

contexts can also be better conveyed with more subtle intonation and word choice. Based on the
results of the analysis, data 6 is included in Michael Halliday's register theory 'Field'. Field refers
to what is being talked about in a situation. In the context of hospitality, the fields include guest
services, welcoming, providing information, and assistance. The results of the analysis show that
the language used in hospitality situations focuses heavily on providing courteous and professional
service to guests.

Data 7. Situation when escorting someone to the dining table

General Japanese : DWW T ETL7Za W

Hospitality Japanese : &AWL T, Zbo~nESZ

Analysis:

In Japanese, hospitality uses the form " Z Z2R W= L £9. ZH o~ & 5 Z" which is more

formal and polite, proven by the use of "Z™ in the word "Z ZKW UL 7= L £ 97 which shows
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politeness. Meanwhile, general Japanese uses “2 L) T & T < 72 & L\ which is more relaxed and

commonly used every day. Based on the results of the analysis, data 7 is included in Michael
Halliday's register theory 'Field'. Field refers to what is being talked about in a situation. In the
context of hospitality, the field includes guest services, welcoming, providing information, and
assistance. The results of the analysis show that the language used in hospitality situations focuses
heavily on providing polite and professional service to guests.

Data 8. Situation when asking what food or drink you want?

General Japanese : Iz BNEX A ?, AEZRAZTH?

Hospitality Japanese : & JE3XIEHBN F Y TT H?

Analysis:

In Japanese in hotels, the phrase " Z JE3IEHH £ V) T 52" means "Have you decided what

to order?" because the hotel staff ask what food the guest wants to order for lunch or dinner, and
is also more formal and polite compared to general Japanese which uses the phrase "fA] &= &~ £

IH?"or Al & BRA £ 9 H ? " which is simpler and more direct, meaning "What do you want

to eat?" or "What do you want to drink?". Based on the results of the analysis, data 8 is included
in Michael Halliday's register theory 'Field'. Field refers to what is being talked about in a situation.
In the context of hospitality, the fields include guest services, welcoming, providing information,
and assistance. The results of the analysis show that the language used in hospitality situations
focuses heavily on providing polite and professional service to guests.

Data 9. Situation when reconfirming something?
General Japanese : X L £IH. B e o&fFE o TLZT W

Hospitality Japanese : #za W /= L T DT, DA BFHE b/TZTW

Analysis:
There is a slight difference between the use of Japanese in hospitality and general Japanese, namely

in the final form. Hospitality Japanese uses the forms "W\ 7= L £ 3 D CT"and "HFH 72 W
"in the sentence "FEFZ LNz L £ 9 DT, HFFH < 72X L\ which is more polite than "FEER
FIH. bhko&fFoTL/ZE L. Based on the analysis, data 9 is included in Michael

Halliday's register theory '‘Mode'. In the world of hospitality, the mode of communication here
shows that in hospitality, although oral and direct, there is an effort to maintain formality and
politeness in every interaction between hotel staff and guests.

Data 10. Situation when delivering food or drinks?
General Japanese : &5 %, BRNTLZE W

Copyright ©2024, The authors. Published by Kiryoku: Jurnal Studi Kejepangan
e-1SSN: 2581-0960p-ISSN: 2599-0497
697


http://ejournal.undip.ac.id/index.php/kiryok#u

Kiryoku, [8] (2), [2024], [Page 691 — 704]
e-ISSN: 2581-0960, p-ISSN: 2599-0497
Available Online at http://ejournal.undip.ac.id/index.php/kiryoku

Hospitality Japanese : 15X 728 L £ L7z, BB® L LH AY {F2x 0
Analysis:
In hospitality Japanese uses the more formal and polite form "5 L £ L 7=, BB L LN

V) {72 & L, compared to common Japanese which uses the form " &5 £, BT 77ZE W
". Hotel Japanese uses “35” in the sentence “$H7F 7=t L £ L 7=” and uses the sentence “H A L

A" which is more polite language compared to “B-X\ % 3", Based on the results of the

analysis, data 10 is included in Michael Halliday's register theory 'Field'. Field refers to what is
being talked about in a situation. In this example, the field of communication here is food service,
and the language of hospitality shows more attention with an apology for the wait.

Data 11. Situation when giving directions

General Japanese : GICHA > T, TLR—X—%fFE>TLET W

Hospitality Japanese : A ICHI A > TW/A27ZW T, TLR=—KX—ZZHABEEI W
Analysis:

In giving directions, hospitality Japanese here is more polite, as it uses "W\ 7=7=LxC" and "% &
FJF3 < 72 & Ly which are forms of honorific. Compared to general Japanese which uses "{s > T

{ 72 LW, This shows that even in giving directions, it is important to use language that shows

respect and concern for the guest's comfort. Based on the results of the analysis, data 11 belongs
to Michael Halliday's register theory 'Field'. Field refers to what is being talked about in a situation
In the context of hospitality, the fields include guest services, welcoming, providing information,
and assistance. The results of the analysis show that the language used in hospitality situations
focuses heavily on providing courteous and professional service to guests.

Data 12. Situation when offering help?
General Japanese : (I FIED T &L H -7z, E-oTLEEW

Hospitality Japanese : I BEFEWNTE D2 EATIVWE Lo,
BRLAFLIZTN

Analysis:
The expression in the hospitality context uses the very polite form"HEFEWTE B T AT E

WE L7zn. B LATIF <72 & 0" which means "If there is anything | can help you with,
please let me know". This form is much more polite compared to "RINFIE 5 T &£ A B > 7= 5.

= > T < 72 & LW which is more direct and less formal. It is important to maintain a professional

and friendly impression in service. Based on the results of the analysis, data 12 is included in
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Michael Halliday's register theory 'Field'. Field refers to what is being talked about in a situation.
In the context of hospitality, the fields include guest services, welcoming, providing information,
and assistance. The results of the analysis show that the language used in hospitality situations
focuses heavily on providing polite and professional service to guests.

Data 13. Situation when responding to a guest’s greeting?

General Japanese: hh Y £ L7z, THTY

Hospitality Japanese: 7" L 2 £ YU £ L7z, ZAHML £ L7

Analysis:

Expressions in hospitality contexts use very polite forms, suchas"»" L & £ Y £ L 7=" or " Z&*0

L&2%HB L XL 7" which means "good, understandable”. These forms are more polite

comparedto "3/ Y £ L 7=" or" T & T 9" which are more direct and less formal. It is important

to maintain a professional and friendly impression in service. Based on the analysis, data 13 is
included in Michael Halliday's register theory 'Mode'. In the world of hospitality, the mode of
communication here shows that in hospitality, although oral and direct, there is an effort to
maintain formality and politeness in every interaction between hotel staff and guests.

Data 14. Situation when delivering an apology?
Common Japanese : & & A 78 & Ly

Hospitality Japanese : TRz EMIF L TRHLIRTIVWEHA

Analysis:

In conveying an apology, hospitality language uses the very polite and formal form "8 L iR & &

Ly & B A" which shows deep regret and high regard for the guest. Whereas, in common Japanese,

N
n ="

the simpler and more informal " Z & A 7 & UW\" is sufficient. This reflects the importance of

showing regret seriously in the hospitality industry. Based on the results of the analysis, data 14 is
included in Michael Halliday's register theory "Tenor'. Tenor refers to the relationship between
speaker and listener, including their social roles and level of formality. In the context of hospitality,
the tenor between hotel staff and guests is usually more formal and polite, as hotel staff are in a
serving position and guests are considered higher in the social hierarchy while in hospitality.

Data 15. Situation when expressing gratitude?
General Japanese : R C<NTH Y H & D

Hospitality Japanese : CFJB W72 2 £ LT, HITH Y HEH TIWET
Analysis:
Saying thank you in hospitality language uses the very formal expression "3 (Cd U At 5 T &
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LY & 97 which means "Thank you very much for using our services". This is much more polite

and shows deep appreciation compared to the more common and simple "& Y A& ™. This is

important to create a sense of appreciation for the guest. Based on the results of the analysis, data
15 is included in Michael Halliday's register theory "Tenor'. Tenor refers to the relationship
between speaker and listener, including their social roles and level of formality. In the context of
hospitality, the tenor between hotel staff and guests is usually more formal and polite, as hotel staff
are in a serving position and guests are considered higher in the social hierarchy while in
hospitality.

3.2 Classification between the use of general Japanese and Japanese in the hospitality
Based on the results of the data analysis above, it can be classified in a table, as follows.

Table 1. Table of field classification

FIELD
Situation
General Japanese Hospitality Japanese
f;zﬁf’lg when SENGELET, ob
'd'_-J'L_\.‘.T_- T :I;-:“"' 'L_-‘ '.: . » = -
someone to the TS S~ED T
dining table

ituati o (fJEfrtEdHn LA .
Slll:lEltlDIl when o fe~E47 SR R E T
asking for food

or drink? o {ifEfAETH? ?
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Situation when
delivering food YAz Tl Es X
or drinks? = L Eain < =&

BT LE L B

Situation when HicHdi-T, =1 HizHhds - Tz =

giving directions — S F i o T T, T L—%—%& ZFH
b <TEEN

Situation when fifiFEmoLibho ffnBFEnTaan b

offering help? b, BoTLEawn MIIEELRES, BRL

fFiF<Ean
P ' —~ — - ‘;-,E-ﬁ.‘_o a

Sllua.tlim when CRAETE, R ZEED ; CIEvE

prﬂ‘u.-’ldlﬂg WL 50125 L= -ﬂ" j_- | s Fié}l&mﬁhai

information? ;;5@@5;}1%5 i o AOH

L~

Pt U s

Table 2. Table of tenor classification

TENOR

Situation
General Japanese General Japanese

Situation when AL A AT e LEER
asking for names J‘{%ﬂ 7% ﬂ WLTH &

ALWTLE 7

The situation faf T AR T IEET e
when asking
how many

people are there?

Situation when Fod HUbvAENET {ffH T EvvET A2

asking how long AP

will you be

staying?

The situation WAt E Blrbs

when delivering = Tk TE BT LT FF’ L
an apology? WTENEA
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Situation when FTLHTHRMED THRIRwEEEE LT,
expressing iz Al &k
gratitude? 3

Tabel 3. Table of mode classification

. MODE
Situation
General Japanese General Japanese
fuation when o Lo LslvER o LB o LayvER
welcoming guests | * B L d IFnET e BiXk I IF0ET
o AT Eix o T ATt
o T AT AE o T AEAE
Situation when £l kA
THEILTEdD Edde THRIL T E£367
asking if there
was a previous
appointment?
Situation when A d iz A ded 12 A
i g RGBT LEA T,
reconfirming £ Lrabed %
hima? LEder, Br-obiF e RTRE T E
something? T AL
Situation when aded EF L=, TEE T ALl EFoE Lz, EEBL
responding to Lz
guest remarks?

This research analyzes about the differences and classifications between general Japanese and
tourism Japanese in the hospitality industry, particularly using Michael Halliday's register theory.
Japanese in the hospitality is characterized by its emphasis on higher levels of politeness and
formality compared to general Japanese. This includes the use of honorific (sonkeigo) and humble
(kenjougo) forms to show respect and professionalism when interacting with guests. The
language also incorporates specific vocabulary tailored to hospitality services, such as guest
greetings, room information, and dining assistance. These differences reflect the situational need
for professionalism and context sensitivity, which are essential in tourism-related interactions.

Using Halliday's register theory, the study categorizes the differences into three aspects. First,
Field focuses on the subject matter of communication, such as welcoming guests, giving
directions, or offering assistance. Second, Tenor highlights the relationship between the speakers,
with tourism Japanese emphasizing respect and politeness due to the hierarchical nature of
interactions between staff and guests. Finally, Mode refers to the medium of communication,
predominantly oral and face-to-face in hospitality settings, requiring consistent professionalism
and friendliness. This analysis provides valuable insights for Japanese language learners aiming
to work in the hospitality sector, helping them adapt to the specific linguistic and cultural
demands of the field.
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4.  Conclusions

From the data that has been analyzed by researchers, it can be found differences in the
language used in general Japanese with Japanese in the world of work in the hospitality sector.
There are 15 data obtained from interviews and observations at the Yuki Lodge Hiroshima hotel.

Based on Michael Halliday's register theory which divides the factors of language variation
into 3 namely Field, Tenor, and Mode. There are 6 data included in the Field. The results of the
analysis show that the language used in the field of hospitality is very focused on providing polite
and professional service to guests, while general Japanese does not have a context that needs to
provide special services. Then, there are 5 data included in Tenor. Tenor refers to the relationship
between speaker and listener, including their social roles and level of formality. The analysis
shows that there is a different level of relationship between hotel staff and guests, as guests are
considered higher in the social hierarchy while in hospitality.

Furthermore, there are 4 data included in Mode. The mode of communication here shows
that in hospitality, although oral and direct, there is an attempt to maintain formality and politeness
in every interaction. Michael Halliday's systemic-functional theory, with its focus on register,
provides a framework for understanding how language varies depending on social context and
specific situations. In the world of work, the use of more formal, technical and specific language
reflects differences in fields, social relations and modes of communication compared to the more
casual and general use of everyday language.
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