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Figure S1. Item-level responses for obstacles in the medication domain
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Figure S2. Item-level responses for obstacles in the self-monitoring domain
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I do not know as much as | need to know to manage my diabetes

| have difficulty accessing information that is relevant to me
personally

I have difficulty understanding the information from literature

| have difficulty understanding the information from health care
professionals

I think that the information on diabetes is not consistent

| do not know as much as | need to know about the consequences of
having diabetes

| do not know enough about the treatment for diabetes

| do not know enough about the benefits of diabetes treatment for
me personally

| don’t believe the consequences of type 2 diabetes are serious
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Figure S3. Item-level responses for obstacles in the knowledge and beliefs domain
The way that | was told that | had diabetes made me feel that it was not a serious
condition

The was that | was told that | had diabetes did not motivate me to manage my
diabetes well

| was not given as much information as | needed about the consequences of
having diabetes

The way that | was told that | had diabetes made me feel guilty
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Figure S4. Item-level responses for obstacles in the diagnosis domain



| feel my questions about diabetes are not answered

| feell am not listened to

| feel my judgment is not trusted in managing my diabetes

| am not advised at all on what to do about my diabetes

| am not assisted in setting realistic targets for changing my lifestyle
Treatment alternatives are not explained to me

| have not been told what to expect from my diabetes

| have not been told what to expect from my treatment

The good and bad aspects of each choice have not been discussed with me
| am not asked at all which choice | would prefer

| feel threatened when | go for a checkup

| feel a sense of powerlessness when consulting with nurses

| feel a sense of powerlessness when consulting with doctors

Clinic times are inconvenient for me
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Figure S5. Item-level responses for obstacles in the relationships with the healthcare
professional domain

| cannot change my lifestyle according to the advice of health care
professionals

| am not able to change my lifestyle to fit with advice from health care
professional(s)

| feel resentful that | am obligated to change my eating habits

| have difficulty sticking to my diet when lam away from home

Changes in my diet have put a strain on my family

There islittle hope of leading a normal life when you have diabetes

My diabetes has placed a strain on my personal relationships

| generally still feel hungry after finishing a meal

My diabetic diet spoils my social life
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Figure S6. Item-level responses for obstacles in the lifestyle changes domain



Self management of diabetes is difficult to maintain because diabetes complications are not immediate _-)
Good control of diabetes invalves ot of sacrifice _—

Ifind it difficult to getinto a suitable routine to cope with my treatment plan

I feel overwhelmed by the responsibility of having to take my medication

| am not convinced that the treatment | receive for my diabetes is effective _-

I feel that my family would like to take a holiday from my diabetes
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Figure S7. Item-level responses for obstacles in the coping with diabetes domain

| am not convinced health care professionals believe the treatment | receive for my
diabetes will work

Constantly repeating what I should be doing to manage my diabetes makes me do it
less

| feel very alone with my diabetes
| feel 1 get little support from my family

| feel | get little support from my friends
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Figure S8. Item-level responses for obstacles in the advice and support domain



