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Abstract 

 
This study aimed to determine the contribution of work-family conflict and social support in predicting marriage 

satisfaction. Eighty-seven female workers at Bank X who met the study's criteria, such as frontline worker, 

married with children; were involved in this study. The participants' age ranges from 22 to 45 years (M = 33.5; 

SD = 3.589). The researchers used the Work-family Conflict Scale (20 items, α = .879), the Social Support Scale 

(12 items, α = .927), and the Marriage Satisfaction Scale (38 items, α = .946). The data were analysed with 

multiple linear regression. The analysis results showed the value of R = .743; F(2, 84) = 51.652, p < .05, and it 

indicates that there is a significant role of work-family conflict and social support on marital satisfaction. 

Besides, a value of b = -.960, p < .05, was obtained, and it means that there is a significant role of work-family 

conflict on marital satisfaction and b = 1.209, p < .05 were found, meaning that there is a significant social 

support role on marriage satisfaction.  

 
Keyword: multiple role conflict; social support; marriage satisfaction 
 

Abstrak 

 
Tujuan penelitian ini adalah untuk mengetahui peran konflik peran ganda dan dukungan sosial dalam 

memprediksi kepuasan pernikahan. Partisipan dalam penelitian adalah 87 pekerja perempuan di Bank X yang 

sudah menikah, memiliki anak dan bekerja sebagai frontliner, dengan rentang usia partisipan yaitu 22-45 tahun 

(M = 33,5; SD = 3,589).  Skala yang digunakan adalah Skala Konflik Peran Ganda (20 item, α = 0,879), Skala 

Dukungan Sosial (12 item, α = 0,927), dan Skala Kepuasan Pernikahan  (38 item, α = 0,946). Analisis data 

menggunakan regresi linier berganda. Hasil dari analisis yang dilakukan menunjukkan nilai  R = 0,743; F(2, 84) 

= 51,652, p < .05, artinya ada peran yang signifikan dari konflik peran ganda dan dukungan sosial terhadap 

kepuasan pernikahan. Selain itu diperolah nilai  b = - 0,960, p < .05, artinya ada peran yang signifikan dari 

konflik peran ganda terhadap kepuasan pernikahan serta  b = 1,209,  p < .05, artinya ada peran yang signifikan 

dari dukungan sosial terhadap kepuasan pernikahan. 

 

Kata kunci: konflik peran ganda; dukungan sosial; kepuasan pernikahan 

 

INTRODUCTION 

Every individual will undergo the 

developmental stages from infancy, 

childhood, adolescence, adulthood, to the 

elderly.  A period with a long development 

span is adulthood. According to Feldman 

(Desmita, 2013) adulthood starts from the 

age of 20 to around the age of 40-45 (early 

adulthood); 40-45 years to about age 65 

(middle adulthood); and age of 65 years and 

above (entering the final adult phase).  

In early adulthood, many individuals explore 

their career pathways. Individuals begin to  

 

develop themselves to become individuals 

they want to be, decide the lifestyle they 

want to live and make choices to be single, 

live together, or marriage (Santrock, 2011). 

Currently, it is ordinary for married women 

to work to meet their families' economic 

needs. One of the popular jobs for women is 

being an employee at the bank. According to 

Prajitiasa (Burhanuddin, Sjahruddin, & Mus, 

2018), the work complexity in the banking 

world requires employees to have a 

professional work attitude. Being 

professional includes performing the 

responsibilities and accomplishing duties as 
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optimally as possible, without any exception, 

also for married women. 

According to Sorensen and Verbrugge 

(Aleem & Danish, 2008), women with 

several responsibilities and roles have 

negative consequences on their anxiety and 

adjustment level, affecting their marital 

satisfaction. The negative impact happens 

commonly to women worker. As stated in the 

previous study by Radó et al. (2016), the 

negative effects of work on family life in 

Hungary tend to occur in women than men. 

Formerly, Roehling et al.; Greenhaus and 

Powell (Radó et al., 2016) explained that 

work and family life interact with each other, 

which can positively and negatively affect. 

Work can affect family life, and family life 

can affect the outcome. The relationships are 

consistent with the spillover theory from 

Roehling et al. (Radó et al., 2016) stated that 

experiences in one aspect could affect other 

elements, both positively and negatively. 

Furthermore, Amstad and Semmer (2011b) 

explained in their research that most working 

parents learn to see themselves in three 

different areas of life: work, family and 

leisure. The two main life domains, work and 

family, can be sources of negative or positive 

life events. Adverse events in life could 

cause stress, which means experiencing 

stress in one domain of life can affect another 

part of life and cause stress or tension in both 

life domains.  The effect can occur in two 

different directions: work to family and 

family to work. 

On the other hand, the crossover can arise 

when stress is transmitted between 

individuals. Once individuals experience 

work pressure, they can transfer the negative 

emotion to their partner to experience tension 

in the family. The study results by Van 

Steenbergen et al. (2014) showed a positive 

impact of spillover and crossover of daily 

work on the marriage, particularly on marital 

satisfaction. 

Ofovwe, Ofili, Ojetu, and Okosun (2013) 

defined marriage satisfaction as an 

individual's positive assessment of their 

marital relationship, with several 

determinants related to marriage satisfaction, 

including personality compatibility, 

educational equality, religious equality, 

income level, education level, and age of 

marriage. Rebello, Junior, and Brito (2014) 

in their research proved that jealousy, 

cooperative relationships between partners 

and love are the most relevant factors for 

marriage satisfaction. 

According to several studies summarized by 

Tavakol, Nasrabadi, Moghadam, Salehiniya, 

and Rezaei (2017), marriage satisfaction is a 

multidimensional concept that is influenced 

by many factors. Some of the factors are the 

age of marriage, duration of marriage, 

emotional intelligence, communication and 

problem-solving skills, marital conflict, 

sexual function, physical attractiveness, 

presence of children, parenting style, 

relationships with relatives and friends, 

spending time, religious beliefs, intimacy, 

trust, and commitment. Apart from that, 

economic factors, cognitive factors, 

physiological factors, and social support can 

also influence marital satisfaction. 

Meanwhile, the results of Villa and Del 

Prette's (2013) study showed that marriage 

satisfaction in wives is related to 

assertiveness, assertive conversation and the 

ability to express emotions/empathy attitudes 

of her husband. Meanwhile, marriage 

satisfaction in husbands is connected to three 

types of marriage social skills: proactive self-

control, reactive self-control and 

emotional/empathy expression. 

Several researchers did research related to 

marriage satisfaction. The research were 

marriage resilience and satisfaction (Bradley, 

& Hojjat, 2017) ; marital satisfaction based 

on the length of time between first and 

second marriage (Diamond, Chou, Elliot, & 

Schneider, 2013) ; marital satisfaction and 

emotional stability (Khalatbari, 

Ghorbanshiroudi, Azari, Bazleh, & 

Safaryazdi, 2013) ; positive impacts of 

spiritual and religious, sexual and 
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interpersonal, communication and 

interaction, and mental health factors on 

marital satisfaction ; the effects of socio-

demographic factors such as employment, 

length of the marriage, age, number of 

children, economic factors and total income 

toward marital satisfaction (Zaheri et al., 

2016 ) ; contribution of many factors to 

marital satisfaction: communication, partner 

education, sexual satisfaction, double 

income, understanding, in-law relationships, 

and compromise (Ayub & Iqbal, 2012) ; the 

relationships of psychological factors: 

depression, affection, sexual activity and 

marital satisfaction (Adigeb & Mbua, 2015) ; 

and communication as the most significant 

predictor of marital satisfaction in men as 

first-time fathers (McDaniel, Lopez, & 

Holmes 2010).  

The research results by Allen et al. (Ortega & 

Hechanova, 2010) showed that the existence 

of dissatisfaction in marriage occurs in 

people with work-family conflicts. The 

higher is the work-family conflict, the less 

the marriage satisfaction. Meanwhile, a study 

conducted by Bell (Desmita, 2013) showed 

that married women experience more 

significant frustration, dissatisfaction and 

unhappiness compared to men. Negative 

emotions are experienced especially by 

women having work-family conflict in their 

lives, such as role as employee, mother, and 

wives, which require them to be more 

responsible in playing their roles.  Finally, a 

work-family conflict occurs. 

Frone et al. (Frone, 2000) stated that work-

family conflicts are sources of stress related 

to work and family life.  Conflict and stress 

indicate problems in adjusting work and 

private life. Greenhaus and Beutell (in Frone, 

2000) explained that work-family conflict 

occurs when an individual attempts to meet 

job and family demands simultaneously. 

Three forms of work-family conflict 

(Greenhaus & Beutell, 1985) are time-based 

conflict, strain-based conflict, and behaviour-

based conflict. Time-based conflict occurs 

when a person spends the time to fulfil one 

role and cannot use the same time to meet 

other roles. In other words, a person is 

experiencing work-family conflicts and 

cannot perform two or more functions 

simultaneously. Strain-based conflict occurs 

when a person experiences tension, generated 

by one role, and because of this conflict, this 

person has difficulties in meeting another 

role's demands. Meanwhile, behaviour-based 

conflict is a conflict that occurs when certain 

behaviours demanded by one role cause 

difficulties in meeting the needs of another 

function, for example, challenges in fulfilling 

family and work demands. 

Yucel's (2017) research on work-family 

conflicts tried to examine the combined 

effects of work-to-family conflict, family-to-

work conflict, work-to-family enrichment, 

and family-to-work enrichment. The results 

of the study showed that work-to-family 

conflict and family-to-work conflict 

negatively connect to marital satisfaction. On 

the other hand, family-to-work and work-to-

family enrichment positively relate to 

marriage satisfaction. The research results by 

Juniarly et al. (2019) showed that ‘work 

interfere with family’ is mostly felt by 

female lecturers at Sriwijaya University. 

Other studies show that work interference 

with family is significantly related to work, 

such as job satisfaction, organizational 

commitment, turnover intention, burnout, 

attendance, work performance, work tension 

and organizational citizenship behaviour 

(OCB). Meanwhile, family interaction with 

work indirectly affects the family, including 

marriage satisfaction, family satisfaction, and 

family tension. However, it was not 

significantly related to family appearance. 

Work interference with family and family 

interference with work affect life satisfaction, 

health problems, psychological tension, 

psychological complaints (psychosomatic), 

depression and substance abuse (Amstad et 

al., 2011a). Meanwhile, Beutell's (2013) 

research results show that mental health and 

work pressure are the best predictors to 
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measure the effect of work that disrupts 

conflict in the family for each generation 

group. The work-family conflict and the 

synergy of work-family conflict play a 

significant role in marital satisfaction, work 

and life. 

The research results by Ortega and 

Hechanova (2010) show that the existing 

stress due to work-family conflicts 

negatively relates to marriage satisfaction. 

The result means that the higher is a person's 

pressure due to work-family conflict, the 

lower his satisfaction with marriage. 

Wijayanti and Indrawati's (2016) research 

has shown a negative relationship between 

work-family conflicts and marriage 

satisfaction in working women. The higher is 

the work-family conflict, the lower the 

marriage satisfaction. Also, work-family 

conflict is one factor that influences marriage 

satisfaction (31.2%), although it is not the 

dominant factor. 

Apart from work-family conflicts, another 

factor affecting marriage satisfaction is social 

support, because social support has a direct 

positive effect on marriage satisfaction 

(Panahi, Shariat, Hoseinzadeh, & 

Razaghpour, 2018). Davis, Palladino, and 

Christopherson (2013) state that social 

support is the availability of help, 

recognition, approval, advice, money, and 

others' encouragement. Individuals can 

receive social support from many sources, 

such as husband or wife, boyfriend, family, 

friends, doctors or community organizations. 

People with social support believe that they 

are loved, valued, and part of a social 

network. The social network can include a 

family or community organization that help 

them anytime they need support. Researchers 

divided social support into four dimensions: 

emotional support or appreciation, 

instrumental or tangible support, 

informational support, and friendly support 

(Sarafino & Smith, 2011).  

Several research results show how social 

support affects marriage satisfaction. The 

research results from Richter et al. (Richter, 

Rostami, & Ghazinour, 2014) explain that 

implementing effective coping strategies and 

fulfilment of social support from emotionally 

close people are protective factors. Those 

factors help individuals deal with stress and 

buffer the adverse effects of stress on 

married life and life satisfaction.  

Research conducted by Akanbi (2014) also 

shows effect combinations of work-family 

conflicts and perceived social support on 

marriage satisfaction. In individuals with 

work-family conflicts, the relationship 

between marriage satisfaction and work-

family conflict is negative; the higher the 

marriage satisfaction is, the lower is the 

work-family conflict. However, the 

relationship between social support and 

marriage satisfaction is positive; the higher 

the social support is, the higher is the 

marriage satisfaction. Thus, marital 

satisfaction can increase when a person can 

appropriately manage the tension between 

work and family. Individuals experiencing 

work-family conflicts receive social support 

from the expected people, such as family, co-

workers or superiors.  

There have been many studies related to 

work-family conflicts, social support and 

marriage satisfaction. However, previous 

studies used only two variables: work-family 

conflicts and marriage satisfaction (e.g., 

Rayani et al., 2016), or work-family conflicts 

and social support (e.g., Seiger & Wiese, 

2009), or marital satisfaction and social 

support (e.g., Rostami et al., 2013). 

Therefore, in this study, researchers are 

interested in examining three variables 

because of the limited number of studies 

discuss these three variables simultaneously. 

This study also explains the work-family 

conflict based on the spillover and crossover 

theory, which is still not widely used in 

Indonesia.  

 

Based on the problems mentioned above, the 

researcher is interested in examining the 
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contribution enormity of work-family 

conflict and social support on marriage 

satisfaction. This research involved women 

employees in Bank X at Palembang City. 

Thus, the research objective is to determine 

the role of work-family conflict and social 

support on marriage satisfaction. There are 

two types of hypotheses in this research, 

major and minor hypotheses. The major 

hypothesis:  there is role of work-family 

conflict and social support on marriage 

satisfaction. Minor hypotheses: there is role 

of work-family conflict on marriage 

satisfaction and there is role of social support 

on marriage satisfaction. 

METHODS 

Research participants 

This study's participant was 87 employees at 

Bank X Palembang City. They are married 

and have children. Researchers determine the 

respondent criteria as follows: 

a. Frontline bank employee. 

The researchers consider bank 

employees' subject due to work-family 

conflicts, social support and marital 

satisfaction. 

b. Married female employees with children. 

The researchers considered married 

women and have children because they 

tended to experience work-family 

conflicts.  

c. Age ranges from 22-45 years. 

d. Bachelor education level. 

e. Working experience ≤ five years, and ≥ 

20 years. 

According to Sarjono and Julianti (2011), if 

the research population is less than 100, it is 

suggested that all population members are 

involved in the study. Therefore, because the 

population is 87, they are all included in the 

study.  Researchers used saturated sampling 

method because all the population members 

are taken into account as samples (Sugiyono, 

2015). To test the measuring instrument, the 

researcher conducted a trial on the employee 

of bank Y Palembang city with 52 

respondents. 

Data collection method  

The researchers used Marriage Satisfaction 

Scale, the Work-Family Conflict Scale, and 

the Social Support Scale, to collect the data. 

The psychological scales use a Likert scale 

model. The items in the scale consist of 

favourable and unfavourable items to the 

measured attributes. For favourable items, 

the response score ranges from 4 for very fit 

to 1 for very unfit. Whereas for unfavourable 

items, it ranges from 1 for very fit to 4 for 

very unfit. The validity and the reliability of 

each scale can be seen in table 1. 

Table 1. 

Validity and Reliability Test Results 

Variables rix α 

Marital Satisfaction .337 - .793 .946 

Work-Family Conflict .303 -  .698 .879 

Social Support .307 - .761 .927 

Note. rix = Item Coefficient Correlations. α = 

Reliability Coefficient. 

Further explanation of the scales involved in 

this research are as follows: 

a. Marriage Satisfaction Scale  

The researcher constructed and used The 

Marriage Satisfaction Scale in this study. 

There are 12 categories of marital 

satisfaction from the 

PREPARE/ENRICH scale proposed by 

Olson et al. (Fowers & Olson, 1993). 

These 12 categories are personality 

issues, equalitarian roles, communication, 

conflict resolution, financial 

management, leisure activities, sexual 

relationship, children and parenting, 

family and friends, and religious 

orientation. The total number of items is 

38. Example items are "My husband and 

I sit together to find solutions for 

problems occurring in our household”, 

“We don't have any opportunity to pray 

together." 

b. Work-Family Conflict Scale  

The researcher constructed The Work-

Family Conflict Scale and applied it in 

this study to measure the work-family 

conflict based on Greenhaus and Beutell 
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theory (Greenhaus & Beutell, 1985). 

They considered three types of work-

family conflicts: time-based conflict, 

strain-based conflict, behaviour-based 

conflict. The number of items is 20. Item 

examples are "After work fatigue makes 

me easy to get emotional, moreover when 

I see children littering the house, "The 

children's smiles and laughter recover 

my fatigue.” 

c. Social Support Scale 

The researchers also constructed and 

used The Social Support Scale in this 

study. The social support theory from 

House (Smet, 1994) underlies the 

construction of the scale. The dimensions 

of social support are emotional support, 

appreciation support, instrumental 

support and informative support. The 

total number of items is 12. Item 

examples are "we (husband and wife) 

support each other in completing 

household tasks", "I finished all 

household tasks, and it's very tiring". 

Data analysis technique  

Before the researchers test the hypothesis, 

researchers completed the normality, 

multicollinearity, and homoscedasticity of 

residual test to determine the analysis 

method. All the required assumptions for the 

multiple regression test have been completed. 

The researchers used SPSS version 16.00 for 

statistical calculations. 

RESULTS AND DISCUSSION 

Table 2. 

Regression Analysis of The Variables 
Predictors b SE b* t 

(Constant) 113.705 18.361  6.193* 

SS 1.209 .318 .374 3.797* 

WFC -.960 .216 -.437 -4.436* 

R2 .552 

F 51.652 

Note. Dependent variable: Marital Satisfaction. 

WFC = Work-Family Conflicts. SS = Social 
Support. *p < .05. 

The major hypothesis test results show that 

there is significant role of work-family 

conflict and social support on marriage 

satisfaction among Bank X employees, F(2, 

84) = 51.652, p = .000; R2 = .552. Thus, the 

major hypothesis is accepted. The 

contribution of work-family conflict and 

social support on marriage satisfaction is 

55.2%; other factors influence the rest. 

According to the first minor hypothesis test 

results, it can be concluded that there is a 

significant role of work-family conflict on 

marriage satisfaction among employees of 

Bank X, t(85) = -4.436, p < .05. Thus, the 

hypothesis is accepted. The contribution of 

work-family conflict on marriage satisfaction 

is 30.1%. The researchers found the social 

support's role in marriage satisfaction in 

Bank X employees, t(85) = 3.797, p < .05. 

Thus, hypothesis is accepted, and the 

contribution of social support on marriage 

satisfaction is 25.1%. 

Additional analysis  

Using the descriptive analysis, the 

researchers determine the marital satisfaction 

categories, work-family conflicts, and social 

support, which the participant mostly feels. 

The descriptive comparison result of research 

variables’ aspects could be seen on table 3. 

Table 3. 

Descriptive Comparison of Research Variables’ 

Aspects 

Variables M SD 

Marital Satisfaction   

Personality issues 8.034 1.342 

Equalitarian role 8.414 1.419 

Communication 10.816 2.218 

Conflict resolution 11.356 1.976 

Financial management 11.609 1.481 

Leisure activities  7.943 1.864 

Sexual relationship 17.000 2.889 

Children and parenting  14.563 2.067 

Family and friends 8.253 1.881 

Religious orientations 8.724 1.188 

Work-Family Conflicts   

Time-based conflict 19.483 3.569 

Strain-based conflict 16.149 3.402 

Behaviour-based conflict 10.908 1.369 

Social Support   

Emotional                                  5.770 .936 

Appreciation support 10.00 1.628 

Instrumental 2.506 .834 

Information 5.046 1.099 
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Based on marriage satisfaction's aspects, the 

result shows that the employees rarely spent 

their time for doing leisure activity with their 

family (M = 7.943; SD = 1.864). Meanwhile, 

sexual relationship activity was the most 

common activity for family couples (M = 17; 

SD = 2.889). The participants receive the 

least instrumental support (M = 2.506; SD = 

.834), and enough support in the form of 

appreciation support (M = 10; SD = 1.628). 

The employees experienced time-based 

conflicts most often (M = 19.483; SD = 

3.569).  

Based on the statistical analysis results using 

multiple regression, the major hypothesis is 

accepted. Work-family conflict and social 

support play a role in female employees' 

marriage satisfaction at Bank X Palembang 

City. The contribution of work-family 

conflict and social support on marriage 

satisfaction is 55.2%, the contribution of 

work-family conflict on marriage satisfaction 

is 30.1%, and the role of social support on 

marriage satisfaction is 25.1%. Other 

variables influence the remaining (44.8%) of 

marriage satisfaction. Duvval and Miller 

(Srisusanti & Zulkaida, 2013) stated that 

marriage satisfaction could be influenced by 

many factors such as before marriage factors: 

parental happiness, childhood happiness, 

length of introduction, age at marriage, 

parental blessing, before marriage pregnancy, 

and reasons for marriage. Besides, factors 

after marriage include interpersonal 

relationships, children, sexual life, 

communication, common interests, the 

suitability of roles and expectations, religious 

participation, finance, relationships with in-

laws, and the ability to face conflict, power, 

and attitudes could affect the marital 

satisfaction.  

Research by Akanbi (2014) shows that 

marriage satisfaction can increase when a 

person can manage the tension in multiple 

roles (work and family) properly and receive 

social support from the people they expect. 

While Mahayudin and Azahari's (2015) 

research shows a relationship between work-

family conflict and marriage satisfaction, 

also social support with marriage 

satisfaction; however, the subjects in this 

study were fathers with teenagers. Saman 

and Dewi's (2012) research indicates that 

work motivation and partner support 

negatively affect work-family conflict stress. 

Spouse support positively affects marital 

satisfaction stress, and work-family conflict 

stress negatively affects career women's 

marital satisfaction.  

Vaoydanoff (2000) stated that work-family 

conflicts and facilitation are effective 

mediators between job satisfaction and stress. 

Research by Jamaludin et al. (2018) shows 

that work-to-family conflict and family-to-

work conflict have a significant relationship 

with family satisfaction. Family-to-work 

conflict is a significant predictor of employee 

satisfaction. However, social support does 

not preclude the relationship between family 

conflict and work and family satisfaction. 

This study's implications indicate that 

organizations need to emphasize effective 

development and implementation strategies 

to maintain family balance in increasing 

family satisfaction. 

Research from Salam (2014) found 

contributions from overwork and work-

family conflicts at work toward job 

attachment, and peer support could not be a 

moderator variable. Another study conducted 

by Seiger and Wiese (2009) shows that social 

support is the cause of work-family conflict, 

but not as the moderator variable.  

Also, work-family conflicts have a role in 

marriage satisfaction. The more intensive is 

the work-family conflict, the lower the 

marriage satisfaction. This result is in line 

with Rayani et al. (2016) research, which 

shows a significant negative correlation 

between marriage satisfaction and work-

family conflict in nurses. Marital satisfaction 

decreases when work-family conflict 

increases. Nursing staff with higher marital 

satisfaction experience less work-family 

conflicts. 
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Roehling et al., Greenhaus, and Powell (in 

Radó et al., 2016) explain that work and 

family life interact each other and can have 

positive and negative effects; work can affect 

family life, and family life can affect work 

life. Research conducted by Sanz-Vergel et 

al. (2012) shows that daily work enjoyment 

is positively related to daily well-being 

(spillover) and, in turn, daily well-being is 

transmitted to partners (crossover). As 

previously stated by Demerouti et al., (2005), 

there is an example describing how the 

transfer of stress from work to home occurs, 

which is then known as spillover and stress 

transfer from one partner to another and 

further known as the crossover.  

Lawson, Davis, McHale, Hammer and 

Buxton (2014) tried to investigate the daily 

impact of positive spillovers and crossovers 

on working mothers on their teenagers' 

health. The results showed that a mother's 

positive post-work mood directly associate 

with a more positive influence on her teenage 

children: better sleep quality, and longer 

sleep duration. Besides, mothers with more 

positive work experiences show fewer 

negative moods after work, and in turn, their 

adolescents reported having less physical 

problems and negative feelings. 

Several studies have tried to prove the 

relationship between work-family conflicts 

and marital satisfaction. Research conducted 

by Wijayanti and Indrawati (2016) shows a 

negative relationship between work-family 

conflicts and marriage satisfaction in women 

working as extension agents in Purbalingga 

Regency. Work-family conflicts provide an 

effective contribution of 31.2% to marriage 

satisfaction. Research by Wulandari et al., 

(2019) also found a significant negative 

relationship between work-family conflict 

and marriage satisfaction; the more intense is 

the work-family conflict, the lower the 

perceived marital satisfaction.  

Other studies suggest that understanding the 

importance of balancing work and family life 

is considered to make employees experience 

satisfaction in life. Life satisfaction increases 

work satisfaction, and job satisfaction leads 

to better individual and organizational 

performance. It is preferable to place the 

employee in the best suitable work division 

because it allows employees to work 

functionally and meaningfully at the 

workplace and in their family (Rashid, 

Nordin, Omar, & Ismail, 2011). 

The results show that there is a contribution 

from social support on marriage satisfaction. 

This study's results are in line with Rostami 

et al., (2013), which states that emotional 

support from a beloved person can help 

individuals reduce the adverse effects of 

various pressures affecting their marriage 

satisfaction. In his research, Cohen suggests 

that social support can increase 

psychological strength and provide other 

needed resources needed in dealing with 

stress. Meanwhile, Chi et al. and Mueller 

explained that social support could buffer 

from the negative effects of stressful life and 

affect marriage satisfaction (Rostami et al., 

2013).  

Khan and Aftab (2013) stated that perceived 

social support appears to play an important 

role, increasing marital satisfaction and 

having a significant contribution to reducing 

the depression level of couples. Meanwhile, 

Hoseini et al. (2015) show that social support 

and marriage satisfaction can predict the 

status of postpartum depression in men. 

Besides, inadequate social support and low 

marital satisfaction can put a couple at risk 

for postpartum depression. 

Meanwhile, Ay and Okanli's (2018) study 

shows that mothers' marriage satisfaction 

increases when they receive more social 

support. Increased social support for mothers 

leads to an increased level of marital 

satisfaction.  Spousal support should also 

increase because it is the most important 

social support type, and if family problems 

emerge, couples can consult to family 

therapists. Extended family and significant 

others should provide support to families 
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whose child is diagnosed with cancer. 

Research conducted by Sharifabadi et al. 

(2017) shows a significant positive 

relationship between social support and 

quality of life and marriage satisfaction; the 

higher is the social support, the higher the 

quality of life and marriage satisfaction. 

There are several studies related to social 

support and marital satisfaction, such as 

husbands and parental supports as the high 

contributor toward marital satisfaction on 

working women. Form of supports: 

assistance in taking care of children or 

grandchildren (Pratiwi, 2016) ; the positive 

effects of organizational and administrative 

support (training in effective communication 

skills between partners) on the quality of life 

and marriage satisfaction of married nurses 

and nursing assistants (Akram, J.R., Vafa, F., 

& Pejman, 2017) ; and social support, social 

values, perceptions of social support from 

friends, and romantic values as the positive 

predictors for a marital adjustment (Mert, 

2018) ; appreciation, sense of humour, and 

social support as effective predictor for 

marital satisfaction (Abbasi & Montazar, 

2019).  

Researchers categorize the level of marriage 

satisfaction, work-family conflicts and social 

support into three parts: high, medium, and 

low, based on the normal curve and standard 

deviation (Azwar, 2014). The categorization 

results show that marriage satisfaction, work-

family conflicts, and social support on 

employees are in the medium category. For 

marital satisfaction, the employees have low 

scores on leisure activities and have high 

scores on sexual relationship. According to 

Fowers and Olson (1993), leisure activity 

measures activities' choice to spend leisure 

time. This aspect reflects social and personal 

activities, sharing, and preference for 

spending free time with a partner. However, 

it turned out that this activity was 

unsatisfactory for several employees at Bank 

X. This phenomenon could have happened 

because each partner was busy with their 

office work and had less free time to have 

family activities like having dinner together 

or praying together. Meanwhile, sexual 

relations are related to how partners feel 

about their sexual affections and 

relationships. This aspect shows attitudes 

regarding sexual issues, sexual behaviour, 

birth control and fidelity (Fowers & Olson, 

1993). 

The female employees perceive that they 

received little instrumental support and quite 

frequently of appreciation support. 

According to House (Smet, 1994), 

instrumental support includes direct 

assistance, such as providing stuff that they 

need at work, and working together in 

completing assignments when experiencing 

pressure. Research conducted by Akanbi 

(2014) shows that marriage satisfaction in 

women with work-family conflict increases 

when they feel support from the expected 

people, such as family and close friends. On 

the other hand, according to House (Smet, 

1994) high appreciation support includes 

positive expressions of respect 

(appreciation), encouragement to move 

forward, approval of ideas or feelings, and 

giving more value to comparisons with 

others. 

Herawati, Kumalasari, Musthofa, and Tyas 

(2018) research shows that wives receive 

more social support in working couples than 

husbands. This support comes from extended 

family and neighbours, and the most often 

received support is emotional support. 

Support from all management levels in the 

office and the family is crucial because it 

helps employees reduce work-family 

conflicts and contribute to work-family 

enrichment. In the work environment, social 

support can come from supervisors, co-

workers and also management. Instrumental 

support includes offering assistance by 

emailing or sending work materials when an 

employee has to work from home to care for 

a sick child. Besides, support can be 

conducted by offering advice in fulfilling 

family responsibilities, providing direct 

assistants to complete work tasks, 
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rescheduling, and encouraging employees to 

use family-related company policies (Hamid 

& Amin, 2014). 

In the work-family conflicts, the time-based 

conflict is most often felt by Bank X 

employees. According to Greenhaus and 

Beutell (in Apollo & Cahyadi, 2012), time-

based conflicts include excessive working 

time, lack of time for spouses and children, 

and tough scheduled assignment. Conflict 

can occur because individuals have to play 

work-family roles simultaneously or not 

perform two or more functions 

simultaneously. The next researcher can 

examine women with work-family roles in a 

different profession, such as policewomen, 

doctors, teachers, nurses, and lecturers.  

Further study can also examine marriage 

satisfaction on men with working wives. 

Besides, further study can also improve the 

items of Social Support Scale. Finally, 

researchers can also increase the item 

number of measuring instruments and 

determine each instrument's target items. 

The limitation of this study is the limited 

item number of the Social Support Scale. 

From 32 items remains 12 items constructing 

the scale.  However, the scale still can 

represent all the dimensions of social 

support.  Widhiarso (2018) states that 

problems in items making and unclarity of 

multidimensionality in constructing the scale 

are the reasons for invalid items.   

CONCLUSION 

This study found that work-family conflict 

and social support have a significant role in 

marriage satisfaction on Bank X women 

employees. Based on this study result, it is 

suggested that women with work-family 

conflict arrange their schedule and determine 

the family time to increase leisure activity 

with their family. This study also found that 

participants received low instrumental 

support. Therefore, it is suggested to better 

support the partner or colleagues in the office 

who are under pressures. The support forms 

could be providing stuffs for work purpose 

and/or helping with a work deadline. It is 

also better if companies can manage flexible 

assignments or adjust the deadline for 

married women who have children. So, they 

still can better play work-family roles.  

Companies can also create policies that 

emphasize the importance of work-family 

balance and provide opportunities for 

employees to adopt policies that help balance 

their work-life and family life. Besides, 

companies can also offer support by 

developing a work culture that supports 

family life. 
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