Transcript of in-depth interviews with 5 informants (IDS, KS, AB, RP, SAZ), used for thematic analysis in this study.

Informant: RP
Gender: Female

Interviewer: Assalamu’alaikum warahmatullahi wabarakatuh. First, let me introduce myself. I am N***, an undergraduate nursing student at Universitas Pendidikan Indonesia. I want to sincerely thank you, Teh, for taking the time to join this interview session today. This interview is part of my research method for academic purposes. Before we start the interview, may I kindly ask you to introduce yourself? Please tell us your name, age, your study program, and your university.

Informant: First, I want to thank you as well for trusting me to be one of the respondents in this research. My name is R** P**. I am 20 years old and an undergraduate nursing student at Universitas Pendidikan Indonesia as well.

Interviewer: Okay, thank you, Teh. Since the introduction is complete, let's dive into the main topic for today. Please feel comfortable; we are just sharing about your experiences. Please remember that whatever your answers are, there is no right or wrong, and your answers will be kept confidential and used only for research purposes. I would like to ask about your privacy regarding your romantic relationship. Are you willing to be interviewed about this?

Informant: Yes, I am willing.

Interviewer: Good. First, do you crrently have a partner, or are you single, or do you have a crush?

Informant: I am currently single, but I do have a crush.

Interviewer: Okay, let’s start the interview session now. First question: Have you ever felt lonely even though you have a crush or someone you secretly like but rarely or never actually talk to directly? Could you share about that?

Informant: Yes, I have felt lonely. Although I wouldn’t say it is deep or prolonged loneliness. I mean, I do feel lonely sometimes, but I just accept it and don’t let it drag on.

Interviewer: Okay, good. But you do have a crush, as you said earlier?

Informant: Yes, I do.

Interviewer: So, when you see him, what feelings arise? What feelings do you experience when you see your crush?

Informant: It’s more like feeling awkward, actually, because I have to appear perfect. Even though I know I shouldn’t, I still feel awkward, like shy or awkward.

Interviewer: Okay, so when you see him, whether in person or on social media, does it ever make you feel lonely? Have you ever thought, “If only I could be closer to him”?

Informant: Yes, I have. Sometimes I think that, because I like him, then maybe if I were closer, we could talk more.

Interviewer: What do you think makes you feel distant or unable to get closer to him?
Informant: I’m just the type who doesn’t want to confess. I mean, it’s fine as it is. I just want to know and keep these feelings to myself.

Interviewer: So it’s not because you feel he’s too far away or you feel inferior first, but rather because you’re simply not the type to confess?

Informant: Yes, exactly. I have never felt the distance too strongly or met a crush where I thought, “Wow, that’s impossible.” Nothing like that.

Interviewer: Okay, so you still think it’s possible to reach him, right?

Informant: Yes, that’s right.

Interviewer: Okay, have you ever shared your feelings about your crush with others, like friends or someone else? And do you find it easy to talk about your feelings to others?

Informant: I did before, with a past crush. But not now. It’s difficult to share because I have to find someone who can really keep my secrets.

Interviewer: So you did have friends or family who knew about your crush before?

Informant: Yes, I did.

Interviewer: And how did they react when they found out you liked that person?

Informant: They were a bit surprised, like “Oh, you like that person?” They didn’t expect it. But overall they were supportive because it wasn’t anything serious—more like “Oh, I admire that person.” It wasn’t like they had to do anything. Actually, only one person knew; just that one person I told.

Interviewer: Was that person a family member, a friend, or who, if you don’t mind sharing?

Informant: A friend.

Interviewer: Okay. Next question, unrelated to your crush. Do you often compare or think about your own romantic relationships with those you see on social media, like “How come those people seem so close with their crush or partners?” How does it make you feel when you see that?

Informant: Personally, I’m not the type who uses social media much, like Instagram. Yes, sometimes, but not as often as others. So, I’m not the type to pressure myself by feeling envious of others on Instagram. I’m more easygoing, thinking “This is my life; everyone has their own life.” I rarely feel jealous. Maybe I think more like “Oh, I also have to learn a lot so I can be like them.” So maybe some couples become role models for me, to be like that. But I do have my own dream partner, so I never compare myself like that.

Interviewer: So wanting to have a relationship like the ones you see on social media isn’t really there, but more like focusing on yourself first?

Informant: Yes, maybe for now, that’s how it is, Teh.

Interviewer: Okay, next question. Earlier you said only a friend knows you have a crush. So besides that person, it’s only a few trusted people, right?

Informant: Yes, exactly, because I’m really hesitant to talk about that kind of thing to others.

Interviewer: So only a few selected people?

Informant: Yes.

Interviewer: Okay. Now, when you feel lonely because you can only like someone from afar, what do you usually do to feel better? What activities do you do to distract your mind?

Informant: When I feel lonely because I don’t have a relationship and can’t confess, I do things I enjoy, like joining organizations. Or I look for general knowledge on social media. Mostly, it’s organizations or spending quality time with family.

Interviewer: Okay, you mentioned joining organizations?

Informant: Yes.

Interviewer: Is that one of the most effective activities for distracting your mind, or is there something else?

Informant: It’s one of them, but actually, the most effective way to relieve loneliness might be spending time with family. Because both have their own pressure. Organizations are fun but come with deadlines. Family time also has its own problems since every family has issues. So I think they’re both the same—nothing is the most effective. Maybe the most effective is me-time because sometimes I need time alone to recharge, and I think that’s enough for me to become better.

Interviewer: Okay, so you have productivity activities, but also me-time and family time, right?

Informant: Yes, exactly.

Interviewer: Among all those activities, what new things have you gained? Like more calmness, more confidence, or soft skill development—what have you gained?

Informant: Maybe what I gained is not from one particular thing, but rather a combination repeated over time. So, I’m not fully aware of what exactly I gained from the organization. What I feel most strongly is that since I was a child, I was taught to be independent. I also improved my argumentation skills—that is very important, not to always win but to be able to defend yourself when you are right. Of course, it also trains soft skills. Also, leadership, like being able to lead yourself and others, I guess that’s it.

Interviewer: Okay, so the change in you is that you can lead yourself and others; is there any other change or is that enough?

Informant: It would take a long time to explain each one, and I’m not really the type to feel big changes. It’s more like improving little by little every day. Just learning daily.

Interviewer: Trying to be a better version of yourself, achieving self-actualization.

Informant: Yes, exactly.

Interviewer: Okay, next question. Going back to your crush: who do you most often talk to when you feel lonely or bored, like “I don’t know what to do, I’m lonely”? Who is the first person you contact, and do you just want company, or do you ask for advice, or what do you do?

Informant: It’s usually my close friends, maybe my best friends. When I feel really lonely or homesick, especially being away, they’re the ones I turn to. It’s not just for company; we do things like eating together or playing games to keep ourselves busy and prevent feeling too lonely.

Interviewer: So you just spend quality time with friends?

Informant: Yes, exactly.

Interviewer: Okay, next, have your friends or community ever given you support to help you not overthink about your crush?

Informant: Not really about crushes, because in my environment, I’m not the type to show that I feel lonely because I don’t have a crush. So others also don’t really encourage me about it. It’s more natural; I seem okay, and I actually feel okay without someone.

Interviewer: But the trusted friends you mentioned, even if one or two people, did they give supportive reactions that helped you feel relieved? Like positive responses or advice to focus on yourself?

Informant: Not really; it’s more just for fun, not serious reactions. It just flows naturally, just having fun, and going with the flow.

Interviewer: So it’s just casual chatting among female friends?

Informant: Yes, exactly.

Interviewer: Okay. Next, has having a secret crush ever made you want to improve yourself? Like motivated you to change to become better, or to reach an equal level? Can you share about that?

Informant: Oh yes, definitely. I think almost always. I do many things, which I can’t explain one by one, but I just try to activate myself by gaining knowledge and trying new things. Actually, I’m not upgrading myself just to be noticed by the crush. No, I really want to improve myself because I need it, not just for being noticed, but because I like it and want to change.

Interviewer: Okay. Earlier you mentioned many things. Are there other productive activities, like joining competitions?

Informant: Yes, I have joined competitions but haven’t won.

Interviewer: But you try to do many productive activities like being active in organizations?

Informant: Yes, exactly. I try new things often and stay active in organizations.

Interviewer: May I ask which organizations you are active in at college?

Informant: Not many, just in HIMA and BEM.

Interviewer: What positions do you hold in HIMA and BEM?

Informant: In HIMA, I am currently the second treasurer. In BEM, I serve as a staff member for academic development in the Professional Academic Department.

Interviewer: Okay, so basically you engage in productive activities, learning new things?

Informant: Yes, exactly.

Interviewer: Okay, next question: Was there a moment when, because you had a lot of time to focus on yourself and nothing else to worry about, unlike many people with partners who have to keep their partners updated 24/7, you felt like, “I can’t stay stuck like this; there has to be a change”? How did that moment start all this productivity and willingness to change?

Informant: Maybe it started from family support, and I also like watching influencers who like to upgrade themselves. It’s like a wake-up call, like “oh yes, we need that too.” That is the most worthwhile thing for me, like a motivational fuel, seeing motivation from influencers. Maybe those influencers are not perfect, but what’s wrong with taking the good parts from them?

Interviewer: Okay, so you mean seeing someone you admire makes you motivated to be like them or even better?

Informant: Yes, exactly.

Interviewer: Okay, good. This is the second to last question, Teh.

Informant: Okay, ready.

Interviewer: What was the biggest challenge that changed you from feeling lonely into seeing it as an opportunity to grow? For example, sometimes consistency varies, or feeling lazy, or other things?

Informant: Oh yes, that’s definitely almost every day. If I don’t push myself, I would be lazy. But, again, I like watching positive things most of the time. So if I don’t have motivation or haven’t been motivated yet, I have to find that motivation again. Also, you know, talking with inspiring people helps, like “oh yes, I have to realize again that I really need to change.”

Interviewer: Okay. Besides that, have you ever felt inferior or afraid of failing? Or just feeling lazy?

Informant: Yes, sometimes I feel inferior, but I don’t show it much. If I feel inferior, I try not to make it obvious. As for fear of failure, maybe everyone experiences that, but I’m the type who just tries first. Yes, the feeling exists, but on the other hand, I like to experiment. I’d rather regret doing something than regret not doing it. For example, joining an organization — I sometimes regret because of many activities, but I’d regret more if I hadn’t joined.

Interviewer: Okay, so it’s more like a mindset: when feeling lazy, watch motivating things; if afraid of failing, understand it’s normal. Negative thoughts can be turned into thinking, “Just try first; it’s okay to regret, better than regret for never trying.”

Informant: Yes, exactly.

Interviewer: Okay, good. This is the last question, but this is just your personal viewpoint and mindset, not to be included in the research indicators. Can you tell me specifically, starting from feeling lonely, then gradually thinking “I want to improve myself,” until finally you can enjoy the process without feeling burdened? Then, what changes did you get? That’s all.

Informant: Okay, feeling lonely and wanting to change is not easy. For me personally, it’s not only loneliness that drives change. Change happens because of many factors I experience. Maybe loneliness is one of them. To find change, it comes back to our mindset. In my opinion, change happens when our thinking changes. So, if we want to be more mature, our thinking has to mature first. Then, we look for things that can fuel our motivation to change. Whether forced or not, everyone is forced in some way. Everyone has their own comfort zone. But many things, like family, environment, meeting many people, change our mindset. So, changes happen. After change, I feel more self-appreciation. But we must not think “I’ve changed” and stop; we have to be consistent, continuous with that change. Like I said, every day is a new learning day to become better. Regardless of someone (crush), that is just a motivation. Because in life, without someone who makes us awkward or nervous, I feel lonely. Even though thankfully I met many caring people, that’s how I feel.

