Transcript of in-depth interviews with 5 informants (IDS, KS, AB, RP, SAZ), used for thematic analysis in this study.

Informant: SAZ
Gender: Female

Interviewer: Okay, the first question: Have you ever felt lonely even though you only like your crush from afar or just rarely contact them? Could you explain?

Informant: So actually, my crush works in the same office where I intern. We rarely talk because we are both busy working, but sometimes he talks to me and sometimes not. So sometimes I feel lonely, sometimes I feel comforted. That’s basically it.

Interviewer: Okay, when that feeling of loneliness comes, what do you feel?

Informant: I definitely feel lonely. But then, I just go on as usual since we are both busy.

Interviewer: Okay, next. Why do you think you feel distant or unable to be closer to your crush? Do you feel too distant, or are you shy first, or any other reasons?

Informant: Well, it’s not really that I feel too distant. I know where he lives, when his birthday is, his employee number, but maybe because he is ambitious, I can’t get too close or know much about him. Also, because he’s just a coworker and I only consider him a crush, not something serious.

Interviewer: Okay, so you don’t have any plans or ideas about a future together?

Informant: Well, just pray for the best.

Interviewer: Okay. Fourth question: When you want to share your feelings, do you usually talk to someone? Who do you feel comfortable talking to, and is it easy or hard for you to open up?

Informant: I usually share with my mother. She is very supportive. But since he is still a coworker and just a crush, I just let things flow.

Interviewer: Okay, so the person you confide in is supportive and a safe place to share?

Informant: Yes, exactly.

Interviewer: Good. Fifth question: Have you ever thought, “I think this might happen” with your crush, but then at some point felt disappointed like “I don’t think this is possible”? Can you give an example of when that happened and why you felt hopeless?

Informant: Since I’m still a student and he’s working, and also because I’m a Leo and he’s a Gemini—Geminis are a bit flaky. Also, I’m introverted and he is very extroverted. His hobbies are sports, pedaling, and he has many female friends, so it’s okay if he has another crush on the side.

Interviewer: Okay, so it’s more about different lifestyles and believing in zodiac signs?

Informant: Exactly.

Interviewer: Okay, next question, unrelated to the crush: Do you often compare your romantic relationship to others who seem close on social media, wishing you could have that too, but maybe later or after marriage?

Informant: So far, from what I see, couples who show affection on social media usually have guys who eventually get many fans and end up cheating. So, for me, being romantic or cute on social media is not a standard. Romance depends on each person’s principles. Some people say, “It’s okay if he has many female friends as long as he respects boundaries,” that’s romantic too. Others don’t want their partner to hang out with anyone. For me, I want a romantic relationship like Nikita Willy and her husband—a halal, ideal relationship, both rich and putting effort. I want that kind of relationship where the husband takes care of his wife’s needs.

Interviewer: Okay, so it can be concluded that you are not influenced by social media and aware that most of it is for show.

Informant: Yes.

Interviewer: Okay, next, do you like hiding your feelings for your crush even from close friends? Or only tell your mother? Or are you open with close friends? Who besides your mother knows you have a crush?

Informant: I don’t really share with my friends because my friend also likes my crush. So we both like the same person, but she confides in me that she likes him, while I don’t confess that I like him. Then I talk to my mother, who comforts, supports, and gives advice.

Interviewer: If I may ask, among you and your friend who likes the crush, who liked him first?

Informant: I did, because I joined the office earlier.

Interviewer: Okay, lastly, when you feel lonely because you can only like from afar, what do you usually do to feel better?

Informant: Yes, I improve my skills so that my crush sees me as a smart student, a capable person who can do all the work. I hope to get attention from my crush in that way. So, when I feel lonely or bored, I play Duolingo—Chinese Duolingo. I keep practicing that and also improve my Excel skills by doing Excel-related assignments. I also use Duolingo for English. So, Duolingo for both English and Chinese has really helped me talk about those subjects with my crush because he also plays Duolingo—specifically Chinese and Korean—so we still have that connection. We also play the same game, Heyday. He created a colony group, and I was about to be invited, but I was already a leader in another colony group.

Interviewer: Okay, among all those activities, do you have any work or productive results that support your self-actualization? Basically, something that helps both of you improve in the future. Do you have any memorable work or achievement?

Informant: Yes, especially with Duolingo, we both learn Chinese together. My achievement isn’t really a work product but more like a skill. Sometimes, when we talk about Chinese, we can still keep the conversation going. We also talk about Korean, but since I know more Chinese than Korean, we connect better in Chinese. We also know each other’s levels, like “I’m at this level, and he’s at that level.”

Interviewer: Okay, next question. Since you can only like your crush secretly and feel lonely but try to understand that you’re both busy and only coworkers, you said your motivation to improve your skills is partly to look smart to your crush. Is loneliness a major factor that motivates you to learn Chinese soft skills?

Informant: Honestly, I was learning these soft skills before I joined the office and before I met him. At first, I was just bored—you know, I opened my laptop with Duolingo and my phone with Heyday game. Then he noticed me, and it was like, “Oh, we are connecting.” Was that motivation? Yes, it became motivation but not very strong anymore after I knew that my crush was about to get engaged to someone else.

Interviewer: Okay, staying on the topic of soft skills, who supported you in learning those skills, and what was your biggest challenge?

Informant: Definitely my mother supported me. As for the challenge, it wasn’t very difficult; it depends on the person. I’m not really lazy, but sometimes I multitask a lot at the office and school, with assignments. So sometimes I get distracted, not because of laziness but other things.

Interviewer: Okay, do you have activities that really help you stop constantly thinking about your crush or loneliness, besides what you mentioned? Why do you choose those activities, and did you feel any change afterward?

Informant: The most effective activity was when I agreed to go on an Umrah pilgrimage with my mother and family. At that time, I forgot about loneliness but ended up having a new crush.

Interviewer: Okay, so the most effective activity was going on the Umrah pilgrimage—a spiritual journey. Do you have other activities that help boost your personal branding or self-actualization to become a better person?

Informant: Mostly, I focused on deepening my skills in design, especially marketing design. I’m interested in design because I like looking at many colors.

Interviewer: Okay, about design then. What first interested you in that activity?

Informant: At the office, not many people understand design, so I became interested. Also, I got more interested in Excel because Excel has many hidden gems in formulas that amazed me in doing tasks.

Interviewer: Okay, next question. You said that your mother is the only one who knows about your crush and is someone you are open with. When you feel lonely or bored, who do you usually contact, and what do you do with that person? Do you ask for advice, just want company, or something else?

Informant: I contact my mother. We talk, and I ask things like, “Mom, what if I just marry him?” That’s mostly it. I also ask for other advice, like if I graduate, can I go on a solo trip to the mountains or beach.

Interviewer: Okay. Question 12: Have your friends or community ever supported you to avoid overthinking about your crush? Can you give examples?

Informant: Actually, my friends don’t really influence my love life. I’m the main influence on myself. I have a principle that I want to be a career woman first, fulfill my mother’s dreams, build a future home with my mother and sibling. I believe good things bring good things. So, if I intend to pursue a career or something with good intentions, I will eventually meet or get good things, whether a husband who is equal to me, richer, more loving, or more providing. That’s my principle.

Interviewer: Okay, so you rely more on yourself than others?

Informant: Yes, exactly.

Interviewer: Okay, so friends’ motivation doesn’t affect your confidence much. So if you get unpleasant criticism or advice, how do you respond?

Informant: I think if it’s constructive feedback or support, I will study and consider it carefully. I won’t reject it because it’s someone else’s perspective on me. Since humans are social beings, we don’t work alone. Like mother and child, each has their own viewpoint. It’s about how we communicate.

Interviewer: When you say you rely on yourself, is that more about your personal development or about your crush?

Informant: About my crush.

Interviewer: You mentioned soft skills like design and language learning. Do you have any community or friends who support your skill development? Does their support impact your confidence? And how do you handle negative criticism?

Informant: Since I am introverted, I don’t have a community, but I have some friends who benefit me. Some friends help me in love matters, others help me build myself. For friends who help in love, I learn how to choose a crush and tips and tricks. For friends who support my career or other development, that helps too because they share experiences I haven’t had. Maybe they joined a community and told me about it, so I learned from that.

Interviewer: So, from the various motivations of those two types of friendships, do they affect your self-confidence?

Informant: Yes.

Interviewer: And how do you react when you receive unpleasant criticism or advice?

Informant: It means I should try to be better.

Interviewer: Okay, next question. Is there a connection between the loneliness you felt earlier and your self-development in building your self-image?

Informant: I prioritize my own development first over the crush because of my principle that good things bring good things. So, if I pursue my skills and improve myself in positive ways, eventually a good crush will come along as well.

Interviewer: Okay, so there is a connection, but you focus more on yourself first to develop into a better person, so you can get a good partner or crush?

Informant: Yes, that’s right.

Interviewer: Okay, next question. Do you think loneliness affects your motivation to develop yourself, like wanting to be recognized for your skills, essentially creating personal branding?

Informant: I want to be recognized by my crush as an intelligent and attractive woman because I’m not too confident it’s due to looks; what matters is the content of the mind and heart.

Interviewer: Okay, next, was there ever a moment when because of loneliness you felt the need to change or wanted to try something new?

Informant: Yes, I once thought about wanting to change to avoid loneliness. That moment was when I often felt lonely just staying at my boarding house because I live alone.

Interviewer: What made you brave enough to try something new?

Informant: Because I like new things.

Interviewer: After trying something new, how did you feel?

Informant: I felt happy, became more ambitious, connected more with other people, and stopped constantly thinking about my crush.

Interviewer: Okay, next, what was the biggest challenge when you turned your loneliness into an opportunity for growth? Was there a major challenge?

Informant: There was a challenge because sometimes I wasn’t satisfied with the new things I experienced, thinking, "Why do I still feel lonely?" or "Why do I still feel bored?" So, I kept searching and searching.

Interviewer: Okay, last question. Can you describe the specific steps you took from feeling that way, gradually forming the mindset of "I want to change," until you finally enjoyed this process of growth by yourself? What changes did you notice, like becoming more confident, developing uniqueness, becoming known by others, or something else?

Informant: It all comes down to personal principles. My principle is not to depend on a man. So, if I can have my crush, I’m grateful; if not, I will feel lonely, but I then think, "I’ll just focus on myself," by upgrading myself, changing my outlook on life, learning new things, and enjoying traveling with friends. The changes I gained are feeling fresher and more confident to become an independent woman who contributes to the nation, though not necessarily unique
